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Interview Guide

FOCUS GROUP INTERVIEWS:

Theme 1: Who is/are the eThekwini municipality’s Stakeholders and What are their interests?

1. Who are the stakeholders of the eThekwini municipality?

2. What do you understand to be the interests of the eThekwini municipality’s stakeholders
mentioned in (1) above?

3. What is the level(s) of importance given to each Stakeholder(s) within the management of the
eThekwini municipality?

4. What is your understanding of Shared accommodation (short term rental accommodation)?
Do you regard Shared accommodation enterprises as one of the stakeholders of the eThekwini
municipality and why?

5. Do you regard Shared accommodation enterprises as one of the stakeholders of the eThekwini
municipality and why?

Theme 2: What are the competing multi-stakeholder interests which confront the eThekwini
municipality in governing the sharing accommodation industry?

6. What do you understand to be the interests of shared accommodation enterprises within the
eThekwini municipality?

7. What other interests does the eThekwini municipality need to contend with in managing shared
accommodation?

8. Which other stakeholder interests specifically competes with those of shared accommodation?

9. What is your assessment of how the eThekwini municipality is performing managing the
interests of its stakeholders?

Theme 3: What ethical dilemmas arise as a result of the competing multi-stakeholder interests
confronting the eThekwini municipality in governing the sharing accommodation industry?

10. What is your understanding of Ethics and what does it mean to you within the context of the
eThekwini municipality?

11. In your experience, what are the ethical dilemmas confronting the eThekwini municipality in
managing shared accommodation enterprises?

12. In executing your duties, do you encounter any ethical dilemmas in managing Shared
accommodation enterprises?

13. In your experience, how has the eThekwini municipality handled the ethical dilemmas of
managing shared accommodation?
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Theme 4: How does the eThekwini municipality interpret and manage the ethical dilemmas from

the competing multi-stakeholder interests in governing the SAI?
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14. How can you describe the posture of the eThekwini municipality in managing shared
accommodation industry?

15. How can you describe the posture of other stakeholders on shared accommodation within the
eThekwini municipality?

16. What is the existing policy position of the eThekwini municipality on Shared accommodation?

17. What policy framing inform the policy position of the eThekwini municipality on Shared
accommodation?

18. What strategies does the eThekwini municipality have in place to manage Shared
accommodation?
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