Name QD

Module (P

Lecturer (D

Assignment 1

QN

(‘



Table of Content

Interpersonal Communication

Frame of Reference

Poster

Bibliography

age




Question 1

1.1 The communication process is a two-way process wherein thefeas, thoughts, feelings,
opinions are transmitted between two or more pedple with*the intent of creating a shared

understanding. The seven elements of a communicasidh process are as follow; @ \fO\J

nee

hat he/she wants to

Sender

Is the individual who starts the conversation and has deva|oped the i
communicate to others.

Example: My dad asked me if | took out the trash bin, my dad is the seéqder jgthis instance ,r\/ _}@XT

Encoding W\@

The process of encoding is where the sender converts infor on into a message by using .
specific words, signs, body motion, etc. *W S )

Example: He saw the trash truck passing outs
about the trash.

r home when he was leaving and asked

Message

The message may be in oral, in writing, symbolic or non-verbal

sighs, sounds or any other means that causé\a receiver eact.
Example: The context of his message was about trash plastics. J W\M

ugh body language, silence,

Channel
—————————

be chosen properly. The choice of Channel depends 9n the in W
the sender and the receiver, as well as the urgency of .

often-used communication methods are gesture, sound, l ’ ’
/

Receiver

The receiver is the person who the message is meant to reach. The receiver’s abili ecode
the message depends on his knowledge with the topic matter\experie and relationship
with the sender.

Example: In this instance, | am the receiver of this message. \/



Decoding

Example: At first, | was confused because | didn’t know what day it was, but shortly realized
what he meant by that question

Feedback

The feedback stage verifies that the message has beey received and understoo
recipient in the manner intended by the sender. This is\determined by the-fésponse the
receiver gives after decoding the message. The receiver ay be verbal or nonverbal.

Example: | responded by saying “No” because | forgot which day to take out the trash on.

-
G /

(Grimsley, 2022)

IMPROVE YOUR

CONVERSATION
SKILLS

(Business Communication: Improve Your Conversation Skills, 2022)

In the context of communication, feedback refers to a response from the recipient tha
provides the sender with information about how the message i being received whether it




Giving feedback without interpreting a message makes it hard to have an on-
with someone. As you can see in the image above interr
fast, even if you don’t mean to do it. Pay attention to the Now of thei
when they have finished expressing a thought in order to pr

ng conversation
w of a conversation
speech to determine
further interruptions.

13

(Nast, 2022)

The physical context on the picture above is seen as a noisy environment, judging from the
number of people around and assumingly the music as this looks lik€"a bar/club. Theactual
environment in which communication is taking place is referred to as the physital context.
Physical aspects include things like the weather, how loud the\enviro nt is, what time of day
it is, where the meeting is held, and other tangible things. Physical context has an effect on the

communication process, any obstacle that prevents effective munication mightéf W
to as communication noise M\\P@ —

\

fon of information from th
physical noise

Communication noise is any noise that interferes with the trans

number of factors that could distract the receiver in the\pi such as peowl‘ f

music that may be playing, and even an argument from a :

(How Noise Affects Communication | Soundproof Cow, 2022)
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Question 2 @

2.1 A frame of reference is the perspective through which we vieW a situati is affects the
way we think about a situation and the way we act oniit. Itisa co set of assumptions and

attitudes which we use to change perceptioW. The frame can include
beliefs, preferences, values, culture and othe n which we bias our understanding and
judgment. An example of how frame of reference might affdct our c unication is how we
are raised, from a young age some of us learn to express ou sina rW
regardless of how we feel and to manage our emotions. My ability to deal’wi nflict,
adaptability, resilience, personal boundaries and communication skills are all rooted from
childhood.

But most people are not raised the same,that why in some cases when arguing with someone

they resort to being disrespectful and ViOWat they’re not heard or losing

the argument. How we are raised, culture, ive of the world and other factors affect our
communication process, that is why you should remember to place yo SK] some&ﬂse’s

shoes and willingly listen to understand others. u

(What is Frame of Reference in Communication Process? (Video) - MassMediaNG, 2022) 6,‘ q MP l 6

hege/




2.2
FRAME of

REFERENCE
Beliefs - refers to Value - refers to the principles
conviction that we or standards of behavior,
generally accept to be basically what is important in
true someone’'s life

Attitude- refers to a feeling or
way of thinking that affect a
person's behavior.

Beliefs examples- lying
is bad and Cheating is
immoral.
Influences our
morals and values.

Value examples- loyalty
and respect.
Influences our behavior
and character.

Attitude examples-
arrogance and
confidence.
Influences
decision making

Culture-has an impact on how we
perceive the world, make decisions,
approach and address problems.
Although we may believe we make
decisions, our choices are actually
more influenced by the cultural
experiences that are stored in our
brains.

Gender- influences our
decision-making and
behaviour, due to experiences
«—— from childhood. From a young
age we develop outcome
expectancies and beliefs that
motivate how we think
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