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Research Question 1: How do preservice teachers perceive the usefulness of the Canvas LMS for their learning? (Perceived Usefulness) 

(a) In what 

ways does 

the Canvas 

LMS make 

your studies 

easier for 

you?" How? 

OK, 

Canvas 

LMS has 

made my 

studies 

easier as 

we have 

access to 

everything 

under one 

platform. 

So you 

don't 

constantly 

have to 

interchang

e between 

applicatio

Canvas 

LMS 

makes 

my 

studies 

easier for 

me 

because I 

can 

access 

my 

course 

materials 

every 

time I 

want, and 

everywhe

re. 

Canvas LMS 

makes my 

studies 

easier for 

me because 

it is easy to 

use and I 

can access 

course 

material at 

any time 

and also is 

simplifies 

communicat

ion with 

lecturers. 

So part of 

what 

makes it 

useful is 

that it 

makes it 

easier to 

track your 

learning. 

So 

because 

everything 

is 

separated 

into 

modules 

and in 

those 

The design 

of the 

Canvas LMS 

is so simple 

and 

straightforw

ard 

everything 

thing I need 

I find it easy 

and 

communicat

ion between 

students 

and 

lecturers is 

so simple 

and 

From my 

experience, 

I believe 

that 

Canvas 

LMS is so 

useful and 

has made 

my studies 

easy for 

me 

because I 

have 

everything 

that I want 

and need 

on the 

LMS. 

From my 

experience, I 

do find it 

easier to use 

the Canvas 

LMS 

because I 

think if I 

remember 

well it was 

first 

introduced 

to me in 

2022 during 

online 

learning. 

So it was 

easier 

Canvas LMS 

is easy to use 

is like an app 

that is 

designed to 

be user 

friendly and 

intuitive, so it 

makes it easy 

for me as a 

student to 

navigate like 

through the 

courses, 

access to 

assignments 

and 

communicati

Well, from 

my 

experience 

of using 

Canvas LMS 

, it's been 

well defined 

in such a 

manner that 

like even 

the content 

it easier for 

you to find 

rather than 

scrolling 

through a 

physical 

textbook 



ns, rather 

have 

everything 

in one, 

you know? 

 

specific 

modules is 

all the files 

and all the 

assignmen

ts and 

those are 

recorded 

in your 

calendar 

as well. So 

it kind of 

makes it 

easier to 

follow 

your due 

dates as 

well as 

what 

needs to 

lecturers’ 

response 

also. What I 

like about 

Canvas LMS 

it has this 

feature that 

also reminds 

us of any 

activity that 

is to be 

submitted 

and also has 

constant 

announcem

ent feature. 

And often 

provide me 

with an 

opportunit

y to 

engage 

with the 

course 

material at 

any time 

and 

everywher

e. So by 

using 

Canvas 

LMS I can 

say 

everything 

is easy for 

my studies 

because it 

was 

accessible 

through a 

phone, so I 

can be able 

to access my 

studies even 

if I'm not in 

a stable 

place of 

studying, 

because 

sometimes 

you find a 

lecturers 

sending 

emails or 

announceme

nts even 

ons with our 

lecturers and 

all of that. 

 

which is 

which 

sometimes 

does not 

show you 

the content 

that you 

want. 

But then 

when it 

comes to 

uLwazi or 

Canvas LMS 

it is kind of 

different in 

such a way 

because 

there you 

get to see 

all your 



be 

accomplis

hed and 

learning 

outcomes. 

So 

basically 

what I do 

is go to 

the exam 

time table 

as and add 

those 

dates to 

my 

calendar 

so that I 

have 

everything 

because I 

can even 

communic

ate with 

my 

lecturers 

and my 

fellow-

students at 

any time. 

 

when I'm 

not in class 

or maybe 

I'm busy 

with 

something 

else, but as I 

was using 

the Canvas 

LMS I was 

able to 

access 

anything 

anywhere. 

 

content like 

it all over 

there and 

all and also 

it also 

contains the 

quizzes that 

you can use 

for you to 

practice and 

stuff. 

 

 

 



in one 

place. 

(b) Does the 

use of Canvas 

LMS improve 

your digital 

learning 

experience? 

Motivate 

I wouldn't 

say it 

helped me 

improve 

my 

performan

ce. I think 

that's we 

have all 

our 

resources. 

There is 

what you 

do with 

the 

resources 

that help 

with your 

Nah, not 

really. 

Because 

when I'm 

when I 

enter, like 

when I go 

in like 

enter that 

App, I 

only go 

to course 

materials 

like 

maybe 

the slides 

and the 

like 

No, I don't 

think so 

because 

uLwazi is all 

about me 

accessing 

course 

material and 

also 

communicat

ing with 

lecturers 

sometimes 

and also 

maybe 

booking 

consultation

s, I don't 

Canvas 

LMS does 

not 

necessarily 

improve 

my digital 

learning 

experience 

but it does 

enhances 

and 

complimen

t learning 

and 

teaching. 

It does, 

because the 

LMS has 

features like 

discussion 

boards 

where we 

can 

communicat

e with the 

lecturers 

and engage 

with all the 

course 

material 

which has 

been 

uploaded. 

I think 

after I have 

used 

Canvas 

LMS, my 

digital 

learning 

experience 

has 

improved 

so far 

because 

before I 

used 

Canvas 

LMS I was 

not 

familiar 

Yes, it did 

improve my 

digital 

experience 

because I 

was firstly 

introduced 

to digital 

learning on 

a FYE 

program 

during my 

first year. 

But it 

seemed 

quite easier 

using a cell 

I think 

absolutely 

because it 

has greatly,  

improved my 

digital 

learning 

experience 

by providing 

me with a 

centralized 

platform for 

all my course 

materials. 

All my 

assignments, 

my grades. 

You can see 

Yes, 

because like 

using 

Canvas LMS 

it's kind of 

like you are 

interacting 

with your 

courses in 

such a way 

because like 

they 

sometimes 

it can even 

show you 

animations 

and stuff 

which are 



performan

ce 

academica

lly. I don't 

think it 

has 

anything 

that 

enhances 

my 

performan

ce other 

than 

access to 

the 

material 

we need 

access 

the slides 

only. But 

I'm not 

like 

exposed 

to such 

things 

like Excel 

and 

Microsoft

, so I 

can't say 

it 

increases 

my 

knowledg

e of 

technolo

gy or 

think it does 

have 

improve my 

digital 

learning 

experience. 

 

But there's 

also a chat 

where 

lecturers 

open a chat 

and you can 

engage and 

ask 

questions 

with the 

lecturer. 

 

 

 

with 

computers, 

but after I 

have used 

Canvas 

LMS I am 

now 

confident 

that my 

digital 

learning 

experience 

has 

improved 

and I will 

be able to 

engage 

with any 

LMS that I 

come 

phone and 

LMS. 

 

other can see 

my grades 

stay in 

communicati

on also again 

with the 

lecturers. 

 

pretty much 

helpful 

when it 

comes to 

learning 

because like 

some 

people 

passive they 

kind of find 

it easier to 

learn using 

multimedia 

and also 

animations 

rather than 

just using 

plain text 

from 

textbook. 



somethin

g. 

 

across in 

future. 

 

 

(c) Does the 

use of Canvas 

LMS gives 

you greater 

control over 

your studies? 

How? 

I think you 

do require 

a level of 

skills to 

use it like 

you need 

to be 

exposed 

to some 

form of 

applicatio

n or teams 

or 

something 

in order to 

use it. For 

me, since 

Yes 

Canvas 

LMS 

gives me 

great 

control. 

Like I 

said, like I 

can 

access 

my 

lecture 

materials 

anytime I 

want, 

even 

some 

Yes, it does 

give me 

control of all 

my studies 

because, 

even if I 

forgot 

something 

that was 

discussed in 

class I can 

easily go to 

Canvas and 

access to 

course 

materials 

and try to 

Yes, yes it 

does. 

100%. 

because 

it's easier 

to track all 

your 

assignmen

ts and 

everything 

you, you 

can 

basically 

structure 

how you 

going to 

go about 

Certainly 

yes, because 

first of all 

uLwazi will 

give you 

reminders in 

terms of 

what you 

need to do 

for the 

upcoming 

week. And 

there's also 

A to do list. 

Like I said, it 

will tell you 

what you 

Yes, I 

believe 

that 

Canvas 

LMS gives 

me control 

over my 

studies 

because I 

have 

control of 

all the 

modules 

that I'm 

doing in 

my course. 

I have 

I do think it 

gives me 

control over 

my studies 

because 

even as I 

mentioned 

earlier that I 

can be able 

to access it 

anywhere, 

it's easier to 

actually go 

to the study 

to my 

particular 

courses 

yes, it does 

give me 

greater 

control of my 

studies by I 

allowing me, 

as I've said, 

that I think 

previously, to 

access my 

course 

materials at 

any time that 

I want? 

Also, by 

allowing me 

to track my 

Yes, 

because like 

when it 

comes to 

Canvas 

LMS, you 

can actually 

rearrange 

stuff the 

way you 

want them 

to, like the 

way you 

want them 

to look like. 

You can 

organize 



we come 

from 

COVID 

and we 

had to use 

online 

platforms 

that really 

required 

the skills 

in order to 

use that, I 

found it 

easy to. 

 

additiona

l notes, 

question 

papers, 

extra 

questions 

that they 

need to 

do. I can 

find it on 

uLwazi so 

I don't 

have to 

have like 

hard 

copy 

because 

it can get 

lost 

anytime. 

do some 

revisions on 

uLwazi. 

 

your 

assignmen

ts because 

you know 

exactly 

when they 

are due. So 

it gives 

you a lot 

more 

control 

over 

scheduling 

and 

planning. 

That's 

basically 

uLwazi do. 

 

 

need to do 

and when 

you when 

it's due and 

always you 

have also 

has a 

calendar 

which you 

can use to 

set things. 

 

control of 

every 

activity 

and 

assignmen

t and 

discussion 

activities 

that I have. 

So there is 

a 

functionalit

y of To Do 

List which 

constantly 

reminds 

me for 

anything 

that is due. 

So in that 

within the 

app And it's 

also easier to 

find to look 

at my, To Do 

List. 

 

school work 

progress on 

how I've 

been doing 

it, all of that, 

and when it 

comes to my 

marks also 

and also 

being able to 

communicat

e with my 

colleagues 

and 

discussions, 

things like 

that and also 

my lectures. 

 

your 

timetable. It 

also show 

you the 

events that 

are going to 

happen 

before they 

even 

happen like 

it's much 

more simple 

like you just 

get more 

organized. 

 



 regard, I'm 

able to 

control 

and make 

sure that I 

submit 

anything 

that is due 

in time. 

 

(d) Do you 

find it easy to 

access course 

material and 

information 

anytime and 

anywhere? 

Explain how? 

I do find it 

easy to 

access 

course 

material  

because I 

can access 

the 

informatio

n from 

Yes I find 

it to 

access 

course 

material 

and 

informati

on. I find 

it easy 

because I 

Yes, I do 

find it easy 

to access 

and course 

material and 

information 

because 

uLwazi is 

data free 

you know 

 
 

Yes, because 

there's no 

time 

limitation. 

So you can 

access the 

uLwazi app 

anytime and 

also anyway, 

because you 

Of course, 

definitely. 

Canvas 

LMS it's so 

easy and 

simple and 

it also 

allows 

flexibility 

because at 

From my 

experience it 

is easy to 

access 

course 

materials 

even using a 

mobile app 

and at any 

time I want I 

I can access it 

in anyhow 

once even if 

I'm using my 

phone, even 

if I'm using 

my computer 

and laptop 

whatever. 

Yes, 

because as 

modern 

students we 

usually walk 

around with 

our phones 

everywhere. 

So let's say 

I'm thinking 



anywhere 

on that 

single app. 

can use 

my 

phone or 

laptop, 

So each 

and every 

when I 

am with 

my 

phone, I 

can easily 

access 

everythin

g that 

they want 

to access 

when 

canvas. 

 

you don't 

have buy 

data for you 

to access 

uLwazi. So 

you can 

access it 

anytime, 

anywhere as 

long as you 

have 

network. 

 

can access it 

at home 

and here at 

school. 

Also, the 

only 

downside of 

it is that if 

you don't 

have 

Internet 

connection, 

you won't 

be able to 

access, you 

will not see 

app. 

 

any time 

you want 

to access a 

course 

content or 

informatio

n I am able 

to do that. 

And the 

nice thing 

I'm able to 

access it 

even on 

the mobile 

app or 

even on 

my laptop 

or the 

computer. 

can access 

the app. The 

only thing is 

that one 

requires to 

have enough 

data or 

internet 

connection 

when is 

outside 

campus 

But I'm 

always able 

to access it. 

Yes, it's very 

easy because 

everything's 

just slow that 

they just get. 

It depends if 

you have 

data Wi-Fi 

and then like 

you just get 

there and 

then you see 

your course 

materials and 

everything 

 

about the 

content, 

then it's 

easier for 

me to just 

switch on 

my data on 

my phone 

and then 

log into the 

Canvas LMS 

just to see 

the content 

or revise it. 

I don't even 

have to 

work with 

the 

textbook 

anymore or 



So it is 

simple if to 

access it 

when one 

is on 

campus 

and when 

I'm also at 

my study 

room. 

 

my 

backpack 

with study 

materials 

that I need, 

and all the 

tools are 

easily found 

on uLwazi. 

(e) Does the 

use of Canvas 

LMS 

encourages 

more 

interaction 

between 

students and 

students/cont

I believe 

that 

Canvas 

LMS 

encourage 

interaction 

because 

our 

lecturers 

I can say 

to a 

certain 

extend. It 

does 

encourag

e 

interactio

ns with 

Yes it does, 

sometimes 

lectures 

open some 

questions 

for 

discussions, 

you know, 

and every 

Yes. 

So in 

terms of 

like the 

discussion 

boards, 

those you, 

you can 

just 

I wouldn't 

say it does 

because this 

minimal 

interaction 

between 

students 

only. 

I believe 

that it does 

because in 

most cases 

lecturers 

will give us 

discussions 

to discuss 

among our 

It does 

encourage 

that because 

lecturers 

uses 

discussion 

2forums to 

engage us 

as students 

Yes it does, 

because we 

are able to, 

I'm able to 

interact with 

my lecturers, 

I'm able to 

interact with 

my fellow 

Oh yes, it 

definitely 

does, 

because it 

even has 

sometimes 

it even has 

this feature 

whereby 



ent and also 

between 

students and 

lecturers? 

Motivate 

how? 

will create 

discussion 

forums for 

us to 

engage 

with our 

fellow 

students. 

And they 

will also 

be 

facilitating 

such 

interaction

s. So it 

does give 

us that 

opportunit

y to 

interact or 

the 

lecturers 

but with 

fellow 

students 

there is a 

little 

interactio

ns. 

student can 

easily put 

their 

opinions in 

that 

discussion. 

So you can 

easily see 

like what 

someone 

else think 

about a 

certain 

question 

and what 

the lecture 

think about 

certain 

question. So 

you can 

basically 

upload 

and then 

people can 

comment 

on what 

you have 

said or you 

can 

comment 

on other 

peoples 

posts so 

that those 

discussion 

posts are 

very much 

useful in 

terms of in 

interaction

However, 

with 

lecturers 

there's a 

child like I 

said, which 

lecturers 

open, so in 

that way it 

encourages 

the 

communicat

ion between 

lecturers 

and 

students, 

and with 

regards to 

the 

interaction 

fellow 

students. 

So it does 

give us 

that 

opportunit

y to 

interact or 

discuss 

with other 

fellow 

students 

within the 

same 

course. 

And then 

also you 

are able to 

interact 

with the 

and we also 

have the 

opportunity 

to inbox the 

lecturer 

directly. 

classmates, 

cause we 

have 

discussions 

where even a 

lecturer can 

also respond 

to that 

discussion 

and whatever 

you guys are 

speaking 

about or 

whatever 

topic, then 

the lecturer 

gave you. 

 

you can 

make 

feedbacks 

and also 

you can 

have a 

discussion 

tab where 

like you can 

discuss with 

the rest of 

your 

classmates 

and if you 

guys still 

don't 

understand 

you can just 

communica



discuss 

with other 

Fellow 

students 

and 

lecturers. 

easily 

interact with 

your lecture 

other 

students 

and 

yourself. 

 

s between 

your fellow 

peers and 

also with 

the 

lecturers. If 

you do 

want to 

speak to 

the 

lecturer 

directly, 

you can 

set up like 

what is it? 

It's like it's 

like some 

something 

like this, 

like a 

between 

students 

and the 

content 

uploaded, 

there's a 

discussion 

where 

students 

engage with 

the content. 

 

course 

material at 

any time 

and more 

to that in 

regards 

with the 

lecturers, 

we are 

able to 

interact 

with the 

lecturers, 

we are 

able to ask 

lecturers 

questions 

and then 

they also 

provide 

te with the 

lecturer  

 



meeting 

and then 

you can 

have that 

kind of 

discussion 

with them 

 

 

 

feedback 

to us. 

 

Research Question 2: How do preservice teachers view the ease of use of the Canvas LMS? (Perceived ease of use) 

(a) Do you 

think you 

have the 

necessary 

skills to 

interact with 

the Canvas 

LMS 

I do know 

how to 

use 

computers 

so that 

basic skills 

helped me 

to interact 

with 

Yeah, I 

think I 

have 

because 

everythin

g I want, I 

can find it 

on 

Canvas 

Yes I do, 

from 

experience, 

you know 

I've been 

using it for 

many years 

now. So I 

I do find it 

easy to 

interact 

with 

Canvas 

LMS 

because I 

knew how 

to use 

I can say I 

have 

necessary 

skills of 

using 

Canvas LMS 

because 

when I 

started at 

I believe I 

have some 

basic skills 

to interact 

with 

Canvas 

LMS, but 

what I can 

say is that 

I do have 

basic skills 

that enabled 

me to 

interact with 

Canvas LMS 

effectively.  

I do find it 

easy to 

interact with 

Canvas LMS 

because I do 

have basic 

computer 

literacy and 

also the 

When it 

comes to 

the skills of 

interacting 

with the 

Canvas 

LMS, 

usually 

what 



effectively? 

Which skills? 

Canvas 

LMS and 

also I have 

attended 

the uLwazi 

training 

during the 

first year 

orientatio

n. 

LMS 

(uLwazi). 

The 

university 

offered 

us a 

training 

on 

uLwazi 

during 

the 

orientatio

n period 

of which 

it had 

helped in 

order to 

master 

Canvas 

LMS. 

feel like I I'm 

good now. 

Additionally 

we have 

attended 

the training 

of how to 

use Canvas 

LMS during 

the 

orientation 

of first 

years. 

computers 

and also 

the 

university 

offered me 

a basic 

Ulwazi 

training 

during my 

first year 

the 

university I 

knew how 

to use 

computers 

and 

technology. 

The Ulwazi 

training we 

received 

during first 

year also 

made it 

easier for 

me to 

interact with 

Canvas LMS  

when I 

started 

during my 

first year 

we have 

undergone 

the uLwaziI 

training 

and that 

training, I 

believe it 

has 

equipped 

me well 

enough to 

be able to 

interact 

with the 

Canvas 

LMS 

university 

offered me a 

basic training 

on how to 

use Ulwazi 

during my 

first year. I 

did learn like 

a lot of on 

how to use it, 

so it was 

sufficiently I 

was. 

 

happens is 

that you 

need to 

learn the 

skills first. 

So I learned 

this during 

my first 

year 

training on 

the first 

year 

experience 

program. 

That's 

where I 

learned to 

use canvas 

and uh, it 

was quite 



effectively. 

So I 

believe 

that the 

training 

was also 

adequate 

because it 

has 

introduced 

us to lot of 

basic 

functionalit

ies that 

one need 

to be able 

to use 

Canvas 

LMS. 

 

an effective 

learning 

material 

that they 

were 

handing out 

on how to 

use Canvas 

LMS. So it 

made it 

useful and 

it made it 

much easier 

to access it. 

 



(c) Is 

interaction 

with the 

Canvas LMS 

simple and 

flexible for 

you? 

Motivate 

how? 

Yes 

Interacting 

with 

Canvas 

LMS is so 

simple to 

use for me 

and also it 

is flexible 

since I can 

access 

course 

material 

any time 

anywhere 

and using 

ether my 

cellphone, 

laptop or 

It is easy 

for me 

because I 

know 

where to 

find 

everythin

g and I 

can 

access it 

anywhere 

at any 

time so it 

is also 

flexible in 

this 

regard. 

Yes, I find it 

easy find it 

easy 

because uh, 

I feel like I 

can access 

anything 

that I want 

and at any 

time. You 

know I can 

easily access 

even my 

courses and 

also Marks 

and other 

stuff. 

 

I find it so 

easy and 

flexible 

because I 

can access 

it 

anywhere 

using 

either a 

cell phone, 

laptop or a 

personal 

computer 

and any 

time  

Yes I always 

find it easy 

to use it 

because 

what I have 

mentioned 

earlier 

regarding 

the 

experience 

of having 

used 

computers 

before and 

also of 

accessing 

material 

anywhere at 

any time. 

 

The 

training 

and having 

computer 

skills 

equipped 

me or an 

enabled 

me to find 

a canvas 

LMS 

simple to 

use. It is 

also 

flexible 

because I 

can access 

it on my 

mobile 

phone as 

So I do think 

it gives me 

that 

flexibility 

because I 

think you 

know that to 

actually easy 

to access it 

all I need to 

know is my 

student 

number and 

they ICT 

password. 

After that, 

everything is 

accessible to 

me and 

everything I 

It can't be 

simple and 

flexible, but 

it actually it 

is simple and 

flexible for 

me because 

it allows me 

and other 

students 

when we 

have like 

seamless 

communicati

on and also 

with lecturers 

and 

classmates 

through 

features like 

Well, as the 

saying 

goes, like 

learning 

using a new 

material can 

be 

challenging 

at first, 

especially if 

you're very 

new to this 

technologic

ally 

advanceme

nt thing. 

Since we 

I'm 

transitionin

g from 



a personal 

computer. 

well and at 

any time of 

the day. 

 

need. I can 

find it there. 

 

discussion 

boards. 

As I was 

saying and 

also there's 

messaging 

app where 

there's 

messaging 

option that 

we have and 

also 

notifications. 

So yeah, also 

the 

customizatio

n, under 

settings in 

canvas, they 

enable me to 

learning 

from a high 

school 

where by 

they don't 

use 

technology 

as part of 

the learning 

materials 

and 

transitionin

g to a place 

where by 

the using 

technology 

like this 

then it was 

a little 

difficult at 



personalize 

my learning 

environment 

according to 

my 

preferences 

because I 

can also like 

take my 

module 

thingy and 

personalize it 

the way I 

want to. 

So yeah. 

 

first but it 

was not 

that difficult 

in such a 

way that it 

was 

impossible 

or It was 

just 

stressful or 

anything 

like that. It 

was fun and 

interactive, 

so I enjoyed 

it. 

 

 

 



Research Question 3: What are preservice teachers’ attitudes towards the implementation of Canvas LMS at their institution? (Attitude 

towards use) 

(a) Does the 

use of Canvas 

make lessons 

more 

interesting? 

Motivate 

how? 

I wouldn’t 

say it 

makes it 

more 

interesting 

don't. I 

don't 

think 

that's 

something 

I pay 

attention 

to. This 

has been 

we have 

to use it, 

so I use 

that. 

Yeah, I 

think it 

does 

because 

you 

know, 

sometime

s in class. 

There 

might be 

a specific 

like 

content 

came 

here, but 

you can 

still go 

back, go 

Yes, because 

when 

lecturers 

communicat

e with us 

when they 

try to 

engage with 

us, we also 

try to 

engage back 

like you 

know. So I 

feel like it 

makes my 

lessons 

interesting, 

because 

Ah, no, no 

it doesn't. 

 

I don't think 

so  

I just take it 

as a normal. 

Because 

sometimes 

the content 

that 

lecturers 

upload that 

just so long 

that it 

becomes 

boring. For 

example, a 

lecturer can 

upload a 

voice note I 

I believe it 

does to a 

certain 

extent 

because 

you are 

able to 

engage 

with course 

content at 

any time 

you want 

to and for 

the mere 

fact that 

lecturers 

also use 

different 

I can say it 

does make 

my lessons 

interesting, 

because in 

most cases 

you might 

find that are 

there is 

some 

information 

which I was 

lacking, but 

you I will get 

a message 

where by 

one of my 

classmates 

Yes, it makes 

it interesting, 

because it 

definitely 

makes 

lessons more 

interesting 

for me and 

cause as 

Canvas as we 

know that 

Canvas offers 

various 

interactive 

features such 

as what's 

those such as 

multimedia 

Ohh yes it 

does 

especially 

because of 

the 

animations 

that they 

provide, not 

just the 

animation, 

the quizzes 

as well that 

they also 

provide the 

and also the 

practice. 

And they're 

also some 



back to 

the roads, 

access 

the slides 

of the 

lectures 

from 

uLwazi 

and have 

everythin

g. Then 

recap will 

need. If 

you don't 

still don't 

understa

nd, it can 

even 

consult 

even those 

discussion 

tabs that we 

engage in, it 

makes me 

feel like 

using 

uLwazi, you 

know, 

because I 

can get to 

know what 

other 

students 

think about 

this. 

 

mean a 

voice 

recording 

for 28 

minutes, 

and while 

you're 

listening to, 

you can just 

get bored. 

It's unlike 

the physical 

lecture way 

you can 

engage with 

the lecture 

and speak to 

them and 

ask 

questions. 

multimedia 

on courses 

we are able 

to engage 

with such 

multimedia

. It makes it 

more 

interesting 

and also 

the 

discussions 

when we 

interact 

with our 

fellow 

classmates 

it gives us 

an 

opportunit

asking a 

question 

which is 

quite 

interesting 

and I wasn't 

even paying 

attention to. 

And since I 

also have 

access so I 

can I'm able 

to see that 

kind of 

equation, it 

gets 

interesting 

to actually 

interact with 

my 

content. And 

then there 

are quizzes. 

The 

discussion 

boards in 

Group 

projects that 

have 

enhanced my 

hourly, my 

learning 

experience 

and keep me 

engaged, so 

also this 

interactive 

element help 

me 

understand 

practice 

content as 

well, and 

they also 

refer you to 

other 

learning 

materials, 

which is 

very 

interesting 

if you ask 

me. 

 



today the 

lectures. 

 

So in that 

sense that 

sometimes 

the content 

is not that 

interesting. 

 

y to learn 

from one 

another. So 

in that 

regard, it 

makes my 

studies 

more 

interesting. 

 

classmates 

as well. 

 

the material 

better and 

also to be 

able to 

collaborate 

with my 

peers and 

apply my 

knowledge in 

a critical way 

which I it's it 

makes it my 

learning 

process more 

enjoyable 

and more 

effective at 

think, yeah. 

 



(b) Do you 

like using 

Canvas LMS 

in your 

studies? 

Motivate 

why? 

I like using 

Canvas 

LMS 

because is 

it simple 

for me to 

access 

course 

material 

and it is 

also easy 

to use. 

No, 

because I 

prefer to 

use. 

I don't 

like being 

exposed 

to the 

light of 

laptops 

and 

phones 

like I like 

using the 

hardcopi

es 

because I 

have eye 

problems  

 

I like using 

Canvas LMS 

because it 

simplifies 

my studies. 

Yes I do 

like using 

it because 

it 

simplifies 

and 

enhances 

my 

studies. 

Yes I like 

using 

uLwazi in 

my studies, I 

like using it 

because 

each and 

every time a 

module is 

uploaded is 

a study 

objectives 

that tells 

you that by 

the end of 

this course 

you are 

supposed to 

know. 

Yes, I do 

like using 

Canvas 

LMS as it 

simplifies 

my studies, 

especially 

in a digital 

learning 

platform. 

 

I do like 

using 

Canvas LMS 

a lot 

because of 

its easy to 

use and 

flexibility. 

Actually I 

really do like 

using it. It is 

so simple to 

use and 

makes my 

studies 

simple. 

 

Yes, I do. 

I couldn't 

have asked 

for anything 

bad. 

 



(c) Do you 

feel at ease 

or frustrated 

when you use 

Canvas LMS? 

Motivate 

why? 

I feel at 

easy 

because 

everything 

I need is 

already 

there and 

simple for 

me to find 

it 

No, I 

don't feel 

frustrated

, because 

anything 

that I 

want I can 

access. So 

it's not 

like I'm 

finding 

difficult 

maybe to 

do to the 

point 

where by 

I can't 

find 

somethin

g this 

I feel at ease 

all the time 

because I 

am hardly 

frustrated. 

For me I 

am always 

at ease 

because I 

know and 

understan

d Canvas 

LMS. 

 

Uh, I would 

say I feel at 

ease 

because and 

the app 

itself. 

Like for 

example, if 

I'm doing a 

quiz and 

when I'm 

answering a 

quiz on the 

uLwazi app, 

sometimes it 

can 

automaticall

y grade my 

quiz and 

that also 

I always felt 

at ease 

when I use 

Canvas 

LMS 

because I 

possessed 

a basic 

computer 

skills and 

even after I 

have 

attended 

the 

training I 

feel that 

the 

training 

equipped 

me to feel 

I can say I 

feel at ease 

when I use 

Canvas LMS 

because 

even when I 

feel under 

pressure 

based on the 

number of 

assignments 

I have with 

Canvas LMS, 

when 

whenever I 

have 

assignments 

I can just go 

and check on 

my To Do 

It depends. 

So 

sometimes I 

do feel at 

ease, 

sometimes it 

does 

frustrate me 

because 

something 

you've been 

looking for 

things And 

then like 

you'll be 

searching 

and not 

finding the 

material, only 

for it to be 

Yes, I feel at 

ease 

because I 

have 

necessary 

skills to use 

it. 

 



missing, 

somethin

g that I 

want and 

end up 

not 

finding it. 

So I can 

read it 

better. 

For me 

it's it's 

flexible 

and easy 

to use, so 

I don't 

get 

distracted 

by the 

way,  

makes me 

feel like easy 

and also the 

To Do List 

icon at the 

bottom tells 

me what you 

need to do 

and what 

not to do. 

So it 

provides 

you with the 

ease of use. 

 

at ease. To 

be honest, I 

have never 

felt a 

frustrated 

when using 

Canvas 

LMS 

 

List which is 

one of the 

tabs there 

and I can be 

able to 

prioritize 

assessments 

or 

assignments. 

 

 

 

 

 

maybe under 

files not. And 

the more you 

know things 

like that. 

So 

sometimes it 

does, but 

also it does 

not.  

 



 

Research Question 4: What are preservice teachers’ attitudes towards the implementation of Canvas LMS at their institution? (Intention 

of Usage) 

(a) Do you 

intend to use 

Canvas LMS 

in your 

studies? 

Motivate 

why? 

I think we 

don't have 

a choice, 

but I will 

continue 

to use it 

because it 

also give 

me access 

to my first 

and 

second 

year 

courses. 

I can use 

it 

sometime

to access 

material I 

want 

from 

uLwazi. 

Like 

Maybe 

I've lost 

my slides, 

but I need 

to 

downloa

d those 

slides 

I intend to 

continue 

using 

Canvas LMS, 

like I said the 

way 

lecturers 

communicat

e with us, 

and the way 

they course 

material that 

they upload 

on uLwazi 

it's like it 

stays there 

forever now 

Yes 

definitely, 

because of 

its 

flexibility 

as well as 

the ease of 

use. 

 

Yes, I do. 

The uLwazi 

app to me is 

like my 

diary. It 

reminds me 

of 

everything 

that I need 

to do, so if I 

forgot 

something, I 

know that 

uLwazi is my 

backup. 

It's always 

gonna tell 

Most 

definitely I 

am 

intending 

to use 

Canvas 

LMS 

because of 

its 

flexibility. 

I can access 

it anywhere 

at any time 

and 

because I 

can access 

course 

I do intend 

to use 

Canvas LMS 

going 

forward in 

my studies 

because 

right now I'm 

very 

equipped to 

use it, and 

it's even 

easier to use 

it, and 

sometimes I 

find myself 

not on 

It's very 

good. 

So I do 

intend to use 

it forever if 

I'm still going 

to be 

studying. 

And because 

of its benefits 

it offers 

 

Yes, to be 

honest, I 

don't really 

imagine me 

studying 

without 

Canvas LMS 

anymore 

because like 

it's going to 

be back to 

the old days 

which were 

like getting 

the cost 

materials is 

just too 



from 

Canvas 

LMS so 

that I can 

be able to 

print. So 

when I 

want to I 

want 

some of 

the 

materials 

from 

Canvas 

LMS.  

 

because I 

still have my 

first day 

materials 

even now 

you know. 

So if they 

bring 

something 

that I did 

during first 

year I can 

easily go 

back to 

those first 

year 

modules. 

Which ones 

and revise,  

 

me that you 

need to do 

this and this 

and that. 

 

material at 

any time I 

want and I 

can 

communic

ate with my 

lecturers. 

 

campus for a 

longer 

period of 

time, but I 

can still use 

the canvas to 

actually 

access a lot 

of 

information I 

need. 

 

hard and 

difficult and 

it's really 

not, it's 

really not 

necessary 

for the 

course 

material to 

be difficult 

to find as I 

still need to 

study it. 

So using 

Canvas LMS 

it's a nice 

journey for 

a student. 

 



(b) Do you 

intend to 

recommend 

others to use 

Canvas LMS 

in their 

studies? 

Motivate 

why? 

I would 

recommen

d it 

because I 

feel like 

when it 

comes to 

Canvas 

LMS 

everything 

is 

together. 

You don't 

have to 

constantly 

jump 

between 

apps and 

our 

assignmen

Yes, I do. 

Like I 

said, like I 

can 

access 

like 

canvas 

anytime I 

want. I 

can even 

access 

the 

materials 

even if I 

lose out. 

Some of 

my 

printed 

copies I 

can still 

Yes, I can 

recommend 

it to other 

students 

It easy to 

use, I can 

access it 

anywhere. It 

is data free 

and you can 

easily 

communicat

e with your 

lectures in in 

the end. So 

yeah, like 

everyone 

should use it 

for them to 

I would 

recommen

d it 

because 

it's easier. 

It just 

makes 

your 

studies a 

little bit 

simpler. 

You know, 

it helps 

you keep 

record of 

where 

you're at 

and how 

you you're 

going 

Yes I would 

recommend 

that, 

because 

sometimes 

you might a 

lecture 

because of 

whatever 

reason, so 

you know 

that the 

uLwazi app 

is to show 

you all 

remind you 

that you 

have to do 

this and that 

and also 

Most 

definitely. 

I would 

recommen

d Canvas 

LMS to 

others, 

especially 

first year 

students 

because 

Canvas 

LMS has 

more 

benefits 

when you 

are a 

student. 

For 

example, if 

I would 

recommend 

Canvas LMS 

to other 

students 

because of 

its benefits, 

accessibility 

and 

flexibility. 

I actually 

would 

recommend 

it because 

you know 

when 

students are 

first years 

and they just 

arrived, you 

know, they 

don't even 

know how 

these things 

work and all 

of that and 

others they 

go to class 

and then 

maybe they 

I would 

recommend 

it because it 

is quite 

useful and 

easy to use 

and lastly 

has nice 

features. 



t are 

submitted 

under one 

platform 

and lastly 

it is 

flexible 

and easy 

to use. 

access 

material 

on 

uLwazi. 

So 

Canvas 

has 

benefits 

to offer 

to 

students. 

 

 

develop 

their studies. 

 

about 

things. 

 

sometimes 

you miss 

that you 

don't 

understand 

what the 

lecturers 

saying in the 

lecture hall. 

 

you have 

missed a 

particular 

class, you 

are able to 

do that 

catch UPS 

on the 

Canvas 

LMS and 

because of 

its 

flexibility 

and one 

can also 

access it at 

any time 

and 

everywher

e on any 

didn't hear 

the lecture or 

something. 

But then 

when they go 

to Canvas 

LMS, they 

find the 

readings and 

they get to 

catch up on 

what the 

lectures 

usually the 

materials 

uploaded. 

 



device like 

a cell 

phone or a 

laptop at 

home. So 

with those 

reasons, I 

would then 

recommen

d it to 

other 

students. 

 

 

 

 

 

 

 

 



Step 1. Conducting of interviews 

I have conducted one-on-one Interviews and ensured that the interviews were audio-recorded in their original form. 

Step 2. Organise and prepare the data for analysis 

I transcribed data as text in a Word document. 

Step 3. Reading through all data 

I then read and re-read all the data to gain a general sense of information and the overall meaning of the information. 

Step 4. Coding of data  

I have used the audio recordings of all the interviews and notes to break down the data into themes and categorise them manually. 

Turquoise – Affordances of Accessibility and flexibility of Canvas LMS 

Yellow – The design and ease of use of the Canvas LMS 

Purple – Functionalities that relates to ease of use and usefulness of Canvas LMS 

Grey & Green – Affordances relating to the use of Canvas LMS 

Red – Variables that influences the use of Canvas LMS 

 

Theme 1 is made of: 

Turquoise – Affordances of Accessibility and flexibility of Canvas LMS 

Purple – Functionalities that relates to ease of use and usefulness of Canvas LMS 

 



Theme 2 is made of: 

Turquoise – Affordances of Accessibility and flexibility of Canvas LMS 

Purple – Functionalities that relates to ease of use and usefulness of Canvas LMS 

Yellow – The design and ease of use of the Canvas LMS 

 

Theme 3 is made of: 

Turquoise – Affordances of Accessibility and flexibility of Canvas LMS 

Yellow – The design and ease of use of the Canvas LMS 

Red – Variables that influences the use of Canvas LMS 

Theme 4 is made of: 

Turquoise – Affordances of Accessibility and flexibility of Canvas LMS 

Yellow – The design and ease of use of the Canvas LMS 

Purple – Functionalities that relates to ease of use and usefulness of Canvas LMS 

 

Step 5. Interrelating relating Themes 

THEME 1: Perceived usefulness (PU) 

Subtheme 1.1 I find it easy to use the Canvas LMS in my studies 

Subtheme 1.2 The use of Canvas LMS improves my digital learning experience 



Subtheme 1.3 Canvas LMS gives me a greater control over my studies 

Subtheme 1.4 Easy access of course material and information anytime and anywhere. 

Subtheme 1.5 Encourages more interaction both among students and between and students and lecturers. 

 

THEME 2: Perceived ease of use (PE) 

Subtheme 2.1 I have necessary skills to interact with Canvas LMS effectively 

Subtheme 2.2 Learning to use Canvas LMS in my studies is easy for me 

Subtheme 2.3 Interaction with the Canvas LMS is simple and flexible 

 

THEME 3: Attitude towards use (AU) 

Subtheme 3.1 Canvas LMS makes lessons more interesting 

Subtheme 3.2 I like using Canvas LMS in my studies 

Subtheme 3.3 I feel at ease/frustrated when I use Canvas LMS 

 

 

THEME 4: Intention of usage (I) 

Subtheme 4.1 Intention using Canvas LMS in my studies 

Subtheme 4.2 Intention of recommending Canvas LMS to other students. 

 


