
1 - How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Response Option Weight Frequency Percent Percent Responses Means

Not prepared at all: I did not know how to use 
the tools at all, and it negatively impacts on 
my learning and performance.

(1) 19 4.27%

Somewhat prepared: I had used one or two 
tools before the university closed but was not 
confident in using clickUP.

(2) 40 8.99%

Fairly prepared: I was able to navigate 
clickUP, but all other tools were unfamiliar

(3) 82 18.43%

Mostly prepared: While some of the online 
tools were new to me, I could find out how to 
use them.

(4) 198 44.49%

Fully prepared: No surprises in the use of any 
of the tools.

(5) 106 23.82%

 0           25           50           100 

Response Rate
445/715 (62.24%)

2 - Which of the following online learning strategies did you use to get yourself organised for online learning during Covid-19 online teaching?

Set up a dedicated workspace for studying.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 27 6.07%

To some extent (2) 140 31.46%

Yes (3) 278 62.47%

2.56

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.56 0.61 3.00

2 - Which of the following online learning strategies did you use to get yourself organised for online learning during Covid-19 online teaching?

Created a work schedule for myself.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 49 11.01%

To some extent (2) 228 51.24%

Yes (3) 168 37.75%

2.27

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.27 0.65 2.00

2 - Which of the following online learning strategies did you use to get yourself organised for online learning during Covid-19 online teaching?

Figured out how and when I learn best e.g. study in the morning, need visuals to grasp concepts, etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 60 13.48%

To some extent (2) 194 43.60%

Yes (3) 191 42.92%

2.29

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.29 0.69 2.00
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2 - Which of the following online learning strategies did you use to get yourself organised for online learning during Covid-19 online teaching?

Made use of the self-help clickUP website to familiarise myself with how clickUP works.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 246 55.28%

To some extent (2) 112 25.17%

Yes (3) 87 19.55%

1.64

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.64 0.79 1.00

2 - Which of the following online learning strategies did you use to get yourself organised for online learning during Covid-19 online teaching?

Downloaded the relevant apps on my cell phone.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 88 19.78%

To some extent (2) 122 27.42%

Yes (3) 235 52.81%

2.33

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.33 0.79 3.00

3 - Which of the following online learning strategies did you use to prepare for this module during COVID-19 online teaching?

Accessed the required course materials such as study guide, textbook, readings, pre-recorded videos and Collaborate recordings etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 4 0.90%

Sometimes (2) 119 26.74%

Always (3) 322 72.36%

2.71

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.71 0.47 3.00

3 - Which of the following online learning strategies did you use to prepare for this module during COVID-19 online teaching?

Completed the required pre-class activities such as quizzes, worksheets, etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 32 7.19%

Sometimes (2) 199 44.72%

Always (3) 214 48.09%

2.41

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.41 0.62 2.00

4 - Which of the following online learning strategies are you using to engage with the content, lecturer and other students in the online classes during COVID-
19?

Asking lecturer/s questions to help clarify misunderstandings.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 173 38.88%

Sometimes (2) 199 44.72%

Always (3) 38 8.54%

Not applicable (0) 35 7.87%

1.67

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.67 0.64 2.00
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4 - Which of the following online learning strategies are you using to engage with the content, lecturer and other students in the online classes during COVID-
19?

Asking the lecturer/s for feedback on completed quizzes, worksheets, etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 221 49.66%

Sometimes (2) 144 32.36%

Always (3) 37 8.31%

Not applicable (0) 43 9.66%

1.54

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.54 0.66 1.00

4 - Which of the following online learning strategies are you using to engage with the content, lecturer and other students in the online classes during COVID-
19?

Asking and answering questions in online discussions.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 166 37.30%

Sometimes (2) 186 41.80%

Always (3) 49 11.01%

Not applicable (0) 44 9.89%

1.71

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.71 0.67 2.00

4 - Which of the following online learning strategies are you using to engage with the content, lecturer and other students in the online classes during COVID-
19?

Attending online tutorials.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 61 13.71%

Sometimes (2) 147 33.03%

Always (3) 182 40.90%

Not applicable (0) 55 12.36%

2.31

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.31 0.73 2.00

4 - Which of the following online learning strategies are you using to engage with the content, lecturer and other students in the online classes during COVID-
19?

Watching recordings of Collaborate/Google Meet sessions/classes, interactive videos and/narrated PowerPoint slides.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 24 5.39%

Sometimes (2) 128 28.76%

Always (3) 264 59.33%

Not applicable (0) 29 6.52%

2.58

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.58 0.60 3.00
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5 - Which of the following online learning strategies are you using after online classes to enable you to achieve success in the module?

Participating in virtual study groups with fellow students, such as WhatsApp, Hangout groups etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 80 17.98%

Sometimes (2) 201 45.17%

Always (3) 147 33.03%

Not applicable (0) 17 3.82%

2.16

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.16 0.71 2.00

5 - Which of the following online learning strategies are you using after online classes to enable you to achieve success in the module?

Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, study techniques, etc.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 330 74.16%

Sometimes (2) 66 14.83%

Always (3) 17 3.82%

Not applicable (0) 32 7.19%

1.24

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.24 0.52 1.00

5 - Which of the following online learning strategies are you using after online classes to enable you to achieve success in the module?

Checking weekly if I have reached all my learning goals, which I set for myself.

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 43 9.66%

Sometimes (2) 145 32.58%

Always (3) 246 55.28%

Not applicable (0) 11 2.47%

2.47

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.47 0.67 3.00

6 - I accessed clickUP…….

using the UPConnect zero-rated platform

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 279 62.70%

Sometimes (2) 129 28.99%

Always (3) 37 8.31%

1.46

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 1.46 0.64 1.00
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6 - I accessed clickUP…….

using my own data

Response Option Weight Frequency Percent Percent Responses Means

Not at all (1) 21 4.72%

Sometimes (2) 126 28.31%

Always (3) 298 66.97%

2.62

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.62 0.57 3.00

7 - Online learning activities are in line with the specified outcomes as stated in the study guide provided on clickUP.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 14 3.15%

Disagree (2) 16 3.60%

Neither agree nor disagree (3) 97 21.80%

Agree (4) 239 53.71%

Strongly agree, (5) 79 17.75%

3.79

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.79 0.88 4.00

8 - My understanding was improved by feedback on assessment tasks posted on clickUP.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 17 3.82%

Disagree (2) 55 12.36%

Neither agree nor disagree (3) 137 30.79%

Agree (4) 186 41.80%

Strongly agree (5) 50 11.24%

3.44

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.44 0.97 4.00

9 - Appropriate online learning opportunities are created to prepare the class for assessment.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 16 3.60%

Disagree (2) 38 8.54%

Neither agree nor disagree (3) 105 23.60%

Agree (4) 231 51.91%

Strongly agree (5) 55 12.36%

3.61

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.61 0.93 4.00
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10 - The overall mix in online activities in this module enhances my learning experience.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 26 5.84%

Disagree (2) 45 10.11%

Neither agree nor disagree (3) 115 25.84%

Agree (4) 207 46.52%

Strongly agree (5) 52 11.69%

3.48

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.48 1.02 4.00

11 - Communication/announcements through clickUP is/are clear and on time.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 6 1.35%

Disagree (2) 35 7.87%

Neither agree nor disagree (3) 70 15.73%

Agree (4) 216 48.54%

Strongly agree (5) 118 26.52%

3.91

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.91 0.92 4.00

12 - Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live and interactive with the students through 
Collaborate/Google Meet?

Response Option Weight Frequency Percent Percent Responses Means

Less than 50% (1) 119 26.74%

50 – 60% (2) 45 10.11%

61 – 74% (3) 49 11.01%

75% or more (4) 131 29.44%

Not applicable (0) 101 22.70%

2.56

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.56 1.31 3.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Access to Data

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 43 9.66%

Very challenging (2) 27 6.07%

Slightly challenging (3) 122 27.42%

Not challenging at all (4) 236 53.03%

Not applicable (0) 17 3.82%

3.29

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.29 0.97 4.00
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13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Access to the internet

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 32 7.19%

Very challenging (2) 26 5.84%

Slightly challenging (3) 119 26.74%

Not challenging at all (4) 263 59.10%

Not applicable (0) 5 1.12%

3.39

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.39 0.89 4.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Technical problems when attending Collaborate/Google Meet live classes/tutorials

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 39 8.76%

Very challenging (2) 52 11.69%

Slightly challenging (3) 134 30.11%

Not challenging at all (4) 181 40.67%

Not applicable (0) 39 8.76%

3.13

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.13 0.97 3.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Limited computer literacy skills

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 12 2.70%

Very challenging (2) 20 4.49%

Slightly challenging (3) 57 12.81%

Not challenging at all (4) 331 74.38%

Not applicable (0) 25 5.62%

3.68

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.68 0.70 4.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Limited clickUP knowledge

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 2 0.45%

Very challenging (2) 8 1.80%

Slightly challenging (3) 65 14.61%

Not challenging at all (4) 346 77.75%

Not applicable (0) 24 5.39%

3.79

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.79 0.48 4.00
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13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Access to your prescribed textbooks

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 8 1.80%

Very challenging (2) 14 3.15%

Slightly challenging (3) 67 15.06%

Not challenging at all (4) 342 76.85%

Not applicable (0) 14 3.15%

3.72

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.72 0.61 4.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Dedicated learning space to study uninterrupted

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 47 10.56%

Very challenging (2) 50 11.24%

Slightly challenging (3) 123 27.64%

Not challenging at all (4) 221 49.66%

Not applicable (0) 4 0.90%

3.17

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.17 1.01 4.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Extra chores when online classes/tutorials are scheduled

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 52 11.69%

Very challenging (2) 73 16.40%

Slightly challenging (3) 176 39.55%

Not challenging at all (4) 127 28.54%

Not applicable (0) 17 3.82%

2.88

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.88 0.97 3.00

13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Looking after siblings or family members when online classes/tutorials are scheduled

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 43 9.66%

Very challenging (2) 51 11.46%

Slightly challenging (3) 95 21.35%

Not challenging at all (4) 197 44.27%

Not applicable (0) 59 13.26%

3.16

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 3.16 1.03 4.00
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13 - Rate your personal experiences/ circumstances regarding online learning during COVID-19.

Feelings of isolation because of not being able to talk to other students

Response Option Weight Frequency Percent Percent Responses Means

Extremely challenging (1) 93 20.90%

Very challenging (2) 83 18.65%

Slightly challenging (3) 156 35.06%

Not challenging at all (4) 102 22.92%

Not applicable (0) 11 2.47%

2.62

 0           25           50           100  Question

Response Rate Mean STD Median
445/715 (62.24%) 2.62 1.07 3.00

Instructors

AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X (Xianming) Ye

See Instructor List on Last Page

ebn111_s1_2020: EBN 111 S1 2020Course:

Student Feedback on Online Teaching Survey
University of Pretoria

445/715 (62.24 %)Response Rate:

Page 9 of 9


