
1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

Total: 445
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8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The assessments
15. Tell us what you like least about online learning in general and/in this module.
The online practicals
16. What can the university do to improve online teaching and learning during the lock-down?
Be able to reach the assistent lecturers via whatsapp not just email.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
You are able to go back and re-watch the lectures.
15. Tell us what you like least about online learning in general and/in this module.
I find it challenging to communicate and ask questions sometimes as it is difficult to explain without having the question/your working in front of the 
lecturer/tutor, thus having to send an email/picture which takes a lot more time.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Able to watch videos at my own pace, very well explained and can hear well.
15. Tell us what you like least about online learning in general and/in this module.
No physical practical learning opportunity.
16. What can the university do to improve online teaching and learning during the lock-down?
Make BlackBoard Collaborate available to the UPConnect website
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)

14. Tell us what you like most about online learning in this module or in general.
I love being able to work at my own pace and going through the work on my own.
15. Tell us what you like least about online learning in general and/in this module.
Not being able to see my study group in person.
16. What can the university do to improve online teaching and learning during the lock-down?
I think everything is fine the way it is.

16

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I get the opportunity to work at my pace.
15. Tell us what you like least about online learning in general and/in this module.
There is less engagement with the lecturers and ALs when there is a need of explanation via a step by step process.
16. What can the university do to improve online teaching and learning during the lock-down?
Everything is reasonably okay, it's just that physical classes would be better.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
None
15. Tell us what you like least about online learning in general and/in this module.
I did not have internet access to consult other sources (e.g. Youtube videos) when I face difficulty with a certain section of a module since the connect 
portal does not enable that. Not having someone to help me when facing technical problems during online practical and assessments
16. What can the university do to improve online teaching and learning during the lock-down?
Provide students with data so that they can access the internet without facing difficulties.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The fact that I have access to my material whenever i need it and i can watch my lectures more than once if i need to to get a better understanding.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The fact that I can pause a video to finish extra notes or that I can rewind if I missed something that I felt was important. It feels like I can manage my 
notes and summarys better because of this, whereas when I was in class, it felt like the lecturer would sometimes move to fast for us to keep up with or 
would write or their slides would not make sense to us at all.
15. Tell us what you like least about online learning in general and/in this module.
The fact that I am doing it alone. The support of other students around you was a big part of what makes classes so good.
16. What can the university do to improve online teaching and learning during the lock-down?
Maybe make something like the EBN ClickUp assignments available even after the deadline. Even though it would not count for marks, it would be nice to 
have a method of practising work with a system thats able to mark it for you.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I really like the online assignments. It immediately shows whether you understand the work it covers.
The online discussion board answers are detailed and easy to understand.
15. Tell us what you like least about online learning in general and/in this module.
Having to sit alone while doing it and I don't like staring at my computer screen the whole day.
16. What can the university do to improve online teaching and learning during the lock-down?
I think the University did what they could we should just get used to it now.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Being on my own time and being able to pause a lecture when I don't understand anything.
15. Tell us what you like least about online learning in general and/in this module.
The fact that all modules are constantly putting out more assignments and not considering that there are not enough time to do all of them.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
It allows me to develop a more flexible schedule, compared to having to attend classes on campus.
15. Tell us what you like least about online learning in general and/in this module.
I least like the collaborate tutorial sessions.

32

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I enjoy the fact that I am able to pause the lecture videos to make the necessary adjustments to my notes. I really enjoy the math involved in EBN in 
general as well as the integration of various chapters as a whole. The fact that we are given our respective Tut days and Clickup days with no additional 
Chapters also really helps one to practice the content covered.
15. Tell us what you like least about online learning in general and/in this module.
There are various errors in the class example solutions, not all methods of achieving the answers are shown and the organisation of the examples is poor. 
Key areas to actually study are not highlighted at all, and sometimes the timing of visuals and audio of lecture videos is off. The practical preparation 
slides and videos were very underwhelming and repetitive, I did not feel as if it was very preparing at all, with some aspects completely absent from the 
preparation but present in the practical. The videos lectures can also be very monotonous sometimes making it difficult to maintain focus.
16. What can the university do to improve online teaching and learning during the lock-down?
I was completely unaware that there were live online lectures and only made use of prerecorded lectures, so communicated in that regard would be 
appreciated. Examples with correct solutions is vital as incorrect solutions can steer students into completely false methods. I feel as if class examples 
should be exactly that and not the practice problems from the textbook. The latest edition of the textbook should be used as some problems don't even 
correlate with those in the textbook. Full recordings/explanations to all of the assigned practice problems should be posted separately with at least 2 
valid methods as this is how we as students are able to tell is we are grasping the concept or not. Practicals need a lot more attention, as +-10 marks for 
solely an answer requires properer preparation and quite frankly those slides and videos were far from sufficient. No complex examples were done (not 
even on the tinkercad tutorials) yet complex combinations of resistors were tested. To my knowledge there are no pre-lecture quiz's. I do also feel that 
the fact that test are online thus on a screen and not paper warrant more time as circuits cannot be annotated on by students and require us to redraw 
each circuit. Full explanations to complex Click up Assignments would also be appreciated given the current circumstances. I sincerely hope my 
suggestions are actually read and taken into consideration as I am hard working and have managed to stay up to date thus I am not trying to make any 
excuses or shift any blame, thank you for your efforts it is much appreciated.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
More time to study, since I do not have to travel to campus.
15. Tell us what you like least about online learning in general and/in this module.
Nothing.
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing that I can think of.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Flexible schedule
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Weekly objectives are clear and feasible.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The use of pre-recorded lectures had made it easier to learn as one can simply re-watch the lecture, watch it slower and  / or learn at your own pace.
15. Tell us what you like least about online learning in general and/in this module.
Most assignments are due towards the end of the week, namely Friday, Saturday and Sunday. While we do receive these at least a week prior to their 
due date, other academic obligations result in these assignments being completed in a hurry, and therefore decreases the quality of the work.
I sometimes struggle to find information under some clickUP modules' pages due to the format.
16. What can the university do to improve online teaching and learning during the lock-down?
Gather feedback so that if online teaching is to continue it can be done in the most effective manner possible.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)

45

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The videos posted on clickup
15. Tell us what you like least about online learning in general and/in this module.
Creating own timetable and not getting to everything.
16. What can the university do to improve online teaching and learning during the lock-down?
Create more explaining videos
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
It is easier to to the practicals on software. This is far cheaper than to physically buying the required tools. It is better for me as I will not be using such 
intricate knowledge of electric circuits. 
It is also less scary to do practicals this way as there is no fear of damaging expensive equipment. I would highly endorse this in the future. Not all first 
year students want to further their studies in the field of electricity and electrical circuitry.
15. Tell us what you like least about online learning in general and/in this module.
It is rather difficult to show people what you are precisely struggling with as it is not always possible to graphically show where my knowledge ends at a 
certain point.
16. What can the university do to improve online teaching and learning during the lock-down?
In the case of assignments via ClickUP it would be much appreciated to show the method behind the mistakes we make. An example of this is in EBN111. 
We can see the mistake we've made and what the answer should have been, but without knowing the correct process of answering such a question we 
will continuously make the same type of mistake. If they show us the step-by-step process of solving the problems we can learn the process at which the 
tools we were given to solve such problems need to be applied. If this is not an option please provide us with more challenging tutorials which can 
prepare us for the higher level questions in assignments. I feel this will significantly raise the pass rate as well as the love of the subject.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Hard and teachers give more work
15. Tell us what you like least about online learning in general and/in this module.
Teachers give out more work
16. What can the university do to improve online teaching and learning during the lock-down?
Make all modules have class online as they did before unlike WTW158  which only has class twice a week now
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The lectures were difficult for me when we had face to face classes since the class was very warm and I was not able to see/hear everything quite often. 
Being able to rewind and watch lectures again helps a lot with understanding the subject matter easier.
15. Tell us what you like least about online learning in general and/in this module.
The online communication can be very brief and does not explain things properly then I would have to send multiple emails to get a proper answer. This 
happened in the prac where I asked a tutor to clarify the rules regarding units, they simply replied in sarcastic tones and did not help at all wasting 30 
minutes of my time. I assume other tutors then replied because I was helped brilliantly after I complained. As well providing worked examples of more 
difficult work would be of great help.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
That I can work on my own time during the day. Not restricted to class times to attend the classes. The recordings make it useful to go back when I am 
struggling with a concept
15. Tell us what you like least about online learning in general and/in this module.
Sometimes with it being online I struggle to stay on track with current work because of self discipline
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Allows you to be able to explore on a lot of activities that if we done practically they'd take time or generate trouble in terms destroying if equipment n 
devices
15. Tell us what you like least about online learning in general and/in this module.
Not everyone is capable if accessing ever information provided and not everyone is having the best study time through online learning
16. What can the university do to improve online teaching and learning during the lock-down?
It should provide more resources to those who ate disadvantaged and should providing helping measures in which they can be able to study more 
effectively
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Its gives me on opportunity to see if I can do things by myself in some modules
15. Tell us what you like least about online learning in general and/in this module.
Some modules do not give us enough examples or information that we would be able to get in a physical class
16. What can the university do to improve online teaching and learning during the lock-down?
Identify modules that need more physical learning and try to put more effort in improving them online
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Nothing.
15. Tell us what you like least about online learning in general and/in this module.
The fact that I have no fixed schedule.
16. What can the university do to improve online teaching and learning during the lock-down?
Do what they have to.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can work at my own pace.
15. Tell us what you like least about online learning in general and/in this module.
The fact that feels everything is self study.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
You can work on your own time
15. Tell us what you like least about online learning in general and/in this module.
I miss the all the human interaction during contact lectures.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Resources are always available on time.
15. Tell us what you like least about online learning in general and/in this module.
The lack of interaction with lecturers in the lecture to ask questions.
16. What can the university do to improve online teaching and learning during the lock-down?
N/A

72

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)

73

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Being able to download and re-watch lectures of difficult concepts.
15. Tell us what you like least about online learning in general and/in this module.
It is very easy to fall behind when there are no structured classes that we must attend.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can re-watch the lecture if i forgotten a certain method.
15. Tell us what you like least about online learning in general and/in this module.
It is difficult to feel very motivated when not surrounded by friends.
16. What can the university do to improve online teaching and learning during the lock-down?
Devise a new grading system so not as much stress is put on the exams for this semester as first years had to adapt enough transitioning nevermind the 
current situation the world is in.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I still get to learn and understand word and i am not at campus.
15. Tell us what you like least about online learning in general and/in this module.
no people around .
16. What can the university do to improve online teaching and learning during the lock-down?
nothing it is a good sistym.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The extra tools and work provided to increase understanding.
15. Tell us what you like least about online learning in general and/in this module.
Being at home, because I don't have time.
16. What can the university do to improve online teaching and learning during the lock-down?
Continue improving the zero-rated system.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like being able to figure concepts out by myself. In this way I learn how to think properly and master concepts without having to come back to them 
later. I also like how I am able to follow my own time schedule.
15. Tell us what you like least about online learning in general and/in this module.
In the pursuit of figuring out a concept, challenges arise in understanding it and due to the lack of support of friends, it may become difficult to grasp a 
concept on my own. It is hard to keep by the schedule of the online lecturers as I dedicate my learning time to different times than the online sessions.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
The isolation between students even though there is WhatsApp as well as the distractions of learning at home.
16. What can the university do to improve online teaching and learning during the lock-down?
Allocate more time to assignments and tests as well as making learning content more accessible to us through clickup.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can go through all my work at my own pace which in most cases enhances my understanding of the content
15. Tell us what you like least about online learning in general and/in this module.
Lack of interaction
16. What can the university do to improve online teaching and learning during the lock-down?
I think all has been done to make this as comfortable as possible. In some cases there is no replacement for human interaction
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
The feedback system for the practical
16. What can the university do to improve online teaching and learning during the lock-down?
Keep in mind we are watching everything our computers so the lectures from other modules should communicate about assignment hand in times
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The videos that are made available are extremely helpful, especially when you don't understand, you can just re watch it.
15. Tell us what you like least about online learning in general and/in this module.
It so so difficult to get help when you don't understand.
16. What can the university do to improve online teaching and learning during the lock-down?
There should be more online sessions of smaller groups that can speak to and ask the lecturer or teaching assistant questions to the concepts they do not 
understand.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
That there is a weekly breakdown explaining/showing what topic we need to cover and by when, which allows for more accurate planning, and 
understanding of what work needs to be covered and by when.
15. Tell us what you like least about online learning in general and/in this module.
I struggle learning through just reading my textbook, and feel like I can't concentrate while just reading, or watching videos through the virtual classes. 
I've always struggled to study, or get a 'style' of studying to work for me, and was only able to achieve it at the end of grade 11. As a result of lock-down, 
my entire study style, that I've worked years on, has little to no application or effect during lock-down, and studying has become very stressful, and I only 
end up falling behind in my work, by the week.
I've found that I can only absorb information, if I am in a physical class room, taking down notes, and hearing from the lecture's points to determine what 
is important to take key notes of. 
Online videos, lectures, and summaries, as well as reading from my text book, has always just been a way to source and patch up any gaps in my 
knowledge, as those methods would only be effective for me, in small quantities. 
Over all, online learning, is a big struggle for me, especially because I am finding it hard to communicate and interact with my friends from my studies due 
to personal issues.
 
The main thing I wish, was present, was that every, single class, ran an equivalent online lecture, following the exact same times as our time table, with 
the exact same lecturers. As some lectures, are either at odd times, different lecturers, or don't have lectures at all and leave the work to our selves, 
(which basically forces just pure textbook learning, which I lack any skill of learning from)
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16. What can the university do to improve online teaching and learning during the lock-down?
The main thing I wish, was present, was that every, single class, ran an equivalent online lecture, following the exact same times as our time table, with 
the exact same lecturers.

I also would like more, mock-test (Not similar to past papers) (that don't count towards marks), which are available at all times, one Clickup or WebAssign 
(I have no idea if this is already a thing) which can be worked on by students, to allow us to have a greater understanding of;
1. Where our knowledge is supposed to be, maybe even before TUT tests.
2. Give us more material to work with, that can provide answers upfront, and easy access to those answers. In which after completion, of an online 
exercise, being able to use the clickup features, to directly request assistance with a question from a lecturer. (In this format, it will be less public, and 
more personal, and I believe easier for students to admit and seek help)
FSK116, had a simple, walk through style exercise format, in which you could seek help with specific work, as you work through the exercise, if needed. 
This system, I believe, can greatly, improve ALL courses, and greatly improve students understanding of individual problems, or understanding of their 
weaknesses. I also think it would be very beneficial for students, (Like me) who are afraid of either; asking for help from peers, asking questions to 
lecturers, or wanting some sense of security about their progress about their self study and to ensure the they're are not falling behind on studies.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Learning at my own pace
15. Tell us what you like least about online learning in general and/in this module.
The lack of human contact
16. What can the university do to improve online teaching and learning during the lock-down?
I believe the university is doing their best
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I feel learning the work by myself is more effective than if I was if I was in a class or group of students
15. Tell us what you like least about online learning in general and/in this module.
not being able to talk to other students
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing. I feel the university has done everything possible to to accommodate online learning
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The videos is helpful.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
It teaches me to be responsible with my work
15. Tell us what you like least about online learning in general and/in this module.
The work is too much go grasp at a time
16. What can the university do to improve online teaching and learning during the lock-down?
Provide students with excess to good internet connection such as data
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

15. Tell us what you like least about online learning in general and/in this module.
not being in a class to learn
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Access to all the notes and lecture slides.
15. Tell us what you like least about online learning in general and/in this module.
In general it is a bit of a challenge to work from home, I would prefer the University environment. I thank the lecturers for their support, I found nothing 
wrong with this module.
16. What can the university do to improve online teaching and learning during the lock-down?
The discussion board is a bit of a challenge.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
That i dont have to worry about travelling
15. Tell us what you like least about online learning in general and/in this module.
Live lectures, because i cant hear everything clearly, the pre-recorded videos are much better.
16. What can the university do to improve online teaching and learning during the lock-down?
Make pre-recorded videos and not live lectures
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I can study when it best fits me. The videos are very useful and helped me dearly. Rewinding and watching the videos is better for than listening to the 
lectures at the lecture hall.
15. Tell us what you like least about online learning in general and/in this module.
I cannot attend the online classes everyday because my home chores clash with the class schedule. Asking questions is difficult because you have to wait 
longer which waists time for studying.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The communication is very clear and organised, which I greatly appreciate. The lectures are very well-done and clear, and the schedule is well-structured. 
It is nice to be able to pause the lecturer at times.
15. Tell us what you like least about online learning in general and/in this module.
Not being with other students
16. What can the university do to improve online teaching and learning during the lock-down?
Perhaps improving the infrastructure with respect to the connect.up.ac.za portal. It's not a huge deal for me, as I only use it when our WiFi is down, which 
isn't too often, but for those who have little access to WiFi/data, learning can be challenging. I know that the university is buying data for people for 
assessments, but, for the long term, it would be great if the connect.up.ac.za portal could be more reliable and usable for all learning activities.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
no comment
15. Tell us what you like least about online learning in general and/in this module.
The fact that there is too much work pilled on to us and not taking into consideration that we have chores
16. What can the university do to improve online teaching and learning during the lock-down?
do not make the work harder than it is
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)

15. Tell us what you like least about online learning in general and/in this module.
The workload and expectations from lecturers doubled in online learning and got more intense than it had been on campus, taking into little 
consideration that we as students come from different backgrounds and home and that studying, learning and even preparing for class would not the the 
same as it had been when on campus. We were promised that no student would be left behind, but that promise was only applicable to having access to 
just a computer and somewhat internet connection but that is not where the ability o f learning and studying online ends, the environment matters most 
- what good use are all the resources provided when one cannot use them adequately? With regards to this module specifically, the practical times do 
not align whatsoever with the group practical times that we are allocated, now one must put 3 other modules on hold in order to complete just 1 
modules work which then in turn increases workload in a space that is almost impossible to work in.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I can finish the prescribed work during times that suit me and I'm not pressed to attend lectures because I can view recordings afterwards.
15. Tell us what you like least about online learning in general and/in this module.
The workload seems to have increased a lot and I find myself falling behind even though I am constantly working.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I quite enjoy the fact that I don't have any live lectures in the early mornings as I find that I am more mentally prepared for learning from about 9.30am to 
late in the evening. It is also convenient to be able to enjoy my hobbies such as exercising and playing guitar as I do not have to leave my home and 
accessing live lectures or videos is generally quite quick as opposed to having to walk to lectures and campus from my residence on limited time.
15. Tell us what you like least about online learning in general and/in this module.
The lack of the social aspect and having someone physically around you. It is a very mentally challenging period for everyone. I'm anxious as I don't know 
how well online semester tests can prepare us for how an actual final exam will be set, either at the end of the year or next year.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

15. Tell us what you like least about online learning in general and/in this module.
Everything feels like it’s just piling up. From assignments, to watching video me to making notes to UNDERSTANDING course content is difficult to do in 
good time. By the time you feel like you’ve gotten into the groove of understanding the work, you have an assignment due the next day. It get frustrating 
at times.
16. What can the university do to improve online teaching and learning during the lock-down?
Understand that being productive at home isn’t as easy as being productive at res. There are so many distractions and daily challenges we encounter in 
our homes. The workload gets a little overwhelming on some days too.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like the fact that I can pause and rewind the online video lectures since contact lectures were very fast paced so i would miss important information. I 
enjoyed both lecturers' online video lectures but I preferred Mr Ye's lectures over Ms Smith's lectures as his explanations were more comprehensive so I 
did not have to rewind the video so many times to understand the content.
15. Tell us what you like least about online learning in general and/in this module.
I do not like the fact that the EBN Thursday tutorials are not conduced online such as on BB Collaborate. I used to benefit a lot from the assistant lecturer 
going through the tutorial problems and it would improve my learning a lot if we could have those sessions on Thursdays again. Also there will be at least 
some form of real contact and interaction for EBN that I think will motivate us to keep up to date with the content.
16. What can the university do to improve online teaching and learning during the lock-down?
The university can advise specific modules to slow down the pace at which we are going through content such as for FSK116 which Mr Legodi is taking at 
a pace that is very hard to keep up with. This fast pace for FSK116 makes it very hard to complete the weekly online assessments effectively.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)

14. Tell us what you like most about online learning in this module or in general.
Studying at own pace.
15. Tell us what you like least about online learning in general and/in this module.
Module learning doesn't cover everything.
16. What can the university do to improve online teaching and learning during the lock-down?
More examples of questions and problems.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
This module is particularly organised in terms of the online learning procedures and I have been very impressed with their approach to the situation since 
the end of the first quarter.
15. Tell us what you like least about online learning in general and/in this module.
I would prefer if the content was covered in live sessions ie. on Blackboard Collaborate rather than uploaded videos as it is very helpful to be able to 
interact with your lecturers in real time.
16. What can the university do to improve online teaching and learning during the lock-down?
The university should ensure that students are not receiving more workload online than during actual contact lectures as many students are feeling 
overwhelmed due to there being less boundaries on when and how work is allocated.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The time that we get to complete an assingment or classtest.
15. Tell us what you like least about online learning in general and/in this module.
The fact that you have to go through so much trouble and wainting when you want to ask a question about the work that is not presented on a live class.
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing that I can think of at this particular moment.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Ease of access to work assignments.
15. Tell us what you like least about online learning in general and/in this module.
Faster paced.
16. What can the university do to improve online teaching and learning during the lock-down?
Make sure each and every lesson is recorded.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Online learning lets me better plan my time throughout the week so that less time is wasted.
15. Tell us what you like least about online learning in general and/in this module.
It is very easy to get distracted during timed assessments as there are constant distractions and rogue noises around me as I try to concentrate - even if I 
try to isolate myself from the noise while doing online assessments.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
IT ALLOWS ME MORE TIME TO PRACTICE AND UNDERSTAND THE CONTENT CLEARLY
15. Tell us what you like least about online learning in general and/in this module.
DIFFICULTY WITH ACCESSING OF CLICKUP USING UPCONNECT PLARTFORM
16. What can the university do to improve online teaching and learning during the lock-down?
GIVE STUDENTS DATA TO BE ABLE TO ACCESS CLICKUP ANYTIME AND ANYWHERE

157

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
no comment.
15. Tell us what you like least about online learning in general and/in this module.
none of the lectures are live, live lectures gives me the chance to ask questions as soon as i have them ,without having to stumble over what words to 
use. for example, if i was confused on what to call the op amp i could say "the symbol that comes after the 3 ohm resistor and before the 5 v power 
source. or if i misunderstood a step that the lecturer took while simplifying a circuit, i could ask how they did it. having pre-recorded lecturers for a 
module so difficult that requires so much hard work from student is ridiculous. i can completely understand if this module (EBN 111) was a parrot 
learning module but its not, its essentially a maths module where i must solve a problem. 
i am a civil engage 2nd year student and my JPO 112 module which is run by Mr Eric Njoroge is 100% easier to follow and get help than EBN111. JPO 112 
has live lectures 4 times a wee, where as ebn 111 has none. 

The mark difference between the two is +60% (jpo 112) -40% ebn
16. What can the university do to improve online teaching and learning during the lock-down?
please make ebn111 lectures live. again this is not a parrot learning module.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
This module gives you a schedule weeks ahead. They are super organized, and you know exactly what to do by when, and how to keep yourself up to 
date with the work. They also communicate everything that's happening to you via email, so you never have to wonder or go and search for an 
announcement.
15. Tell us what you like least about online learning in general and/in this module.
At times I feel like they are moving very quickly through the powerpoint slides. When we had physical class, all we had to do to ask a question was raise 
our hands. Now we need to write an entire e-mail, and sometimes the question seems so easy that no one wants to write an email.
16. What can the university do to improve online teaching and learning during the lock-down?
In this module I don't see much room for improvement. I wish every module had the same level of organization and clarity as EBN.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The test format for example class test 2 where you are able toe do the easier questions first and then go back to the harder questions.
15. Tell us what you like least about online learning in general and/in this module.
None
16. What can the university do to improve online teaching and learning during the lock-down?
Make all the tests so that you are able to do the easier questions first.

165

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like how you can work at your own pace and adapt your own leanring style, whereas at varsity we were forced to conform to one learning style. I like 
the timetable this module set up!
15. Tell us what you like least about online learning in general and/in this module.
there is not a lot of interaction between students
16. What can the university do to improve online teaching and learning during the lock-down?
ask if the lecturers can give us pointers to focus on, as we would usually receive them by going to lectures.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
no comment
15. Tell us what you like least about online learning in general and/in this module.
no comment
16. What can the university do to improve online teaching and learning during the lock-down?
no comment
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Saves time by not going through the work that is already understood and concentrating on the sections that is not understood that well.
15. Tell us what you like least about online learning in general and/in this module.
Feeling isolated from the class and other students.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I can study at any time
15. Tell us what you like least about online learning in general and/in this module.
Not being able to do practicals in person
16. What can the university do to improve online teaching and learning during the lock-down?
I think the university is doing everything they can and I commend them for that. The only piece advice I would give is, lecturers need to design their tests 
in a way that makes it difficult for students to cheat.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can always refer back to the online lecturers
15. Tell us what you like least about online learning in general and/in this module.
Contact learning is way better than online learning in every way. There is just more pressure with online learning. Everything is timed.
16. What can the university do to improve online teaching and learning during the lock-down?
Not much. There will always be more advantaged students and very disadvantaged students
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
(EBN 111). It is very clear and objective. The goal is simple and tasks are straight forward and not over complicated by the lecturer. Other subjects are 
sometimes unclear and extremely vague
15. Tell us what you like least about online learning in general and/in this module.
In general it is sometimes hard to understand what lecturers expect from us and short/medium term objectives are unclear. This is not the case with ebn 
since they give you class problems and solutions also we have clear questions in assignments with multiple attempts and immediate results as to see 
where mistakes where made.
16. What can the university do to improve online teaching and learning during the lock-down?
In general it is sometimes hard to understand what lecturers expect from us and short/medium term objectives are unclear. 
Some lecturers over saturates our inboxes with unnecessary notifications and it becomes hard and reiterative to single out exactly what is expected from 
us on the other hand some are too vague and does not give enough feedback to students.  
This is not the case with ebn since they give you class problems and solutions also we have clear questions in assignments with multiple attempts and 
immediate results as to see where mistakes where made.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can work on my own time table and no travelling makes it a lot easier
15. Tell us what you like least about online learning in general and/in this module.
I need to do everything on my own and the work can sometimes be a bit challenging
16. What can the university do to improve online teaching and learning during the lock-down?
Workload decrease
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
You can manipulate your schedule, which enables you to fully concentrate in each lecture.
15. Tell us what you like least about online learning in general and/in this module.
You need to be very self disciplined.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)

202

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Added flexibility to study certain modules
15. Tell us what you like least about online learning in general and/in this module.
Inability to study effectively due to computer literacy issues.
16. What can the university do to improve online teaching and learning during the lock-down?
Improve computer literacy of both lecturers and students.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Its is not as bad as it seems. With EBN i like the way everything is set up on click up. it is very user friendly. i also appreciate the time the lecturers put in 
their video presentations, they are very informative and they are very useful in allowing me to understand the content. Thank You.
15. Tell us what you like least about online learning in general and/in this module.
the thing i liked the least was the fact that the practicals are online.
16. What can the university do to improve online teaching and learning during the lock-down?
nothing really, maybe wait for the Lockdown to drop a few levels and allow us to attend practical sessions on campus while abiding yo social distancing 
regulations.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
its efficent
15. Tell us what you like least about online learning in general and/in this module.
cant ask many questions
16. What can the university do to improve online teaching and learning during the lock-down?
increase the time limit on tests
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can play and pause the videos which means that I can summarize the work a lot easier and I can do it in my own time.
15. Tell us what you like least about online learning in general and/in this module.
The work load seems a lot more
16. What can the university do to improve online teaching and learning during the lock-down?
Give less work at a time. All the other modules's work makes it difficult to get to everything.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The time saved due to me not needing to drive to the university campus.
15. Tell us what you like least about online learning in general and/in this module.
The amount of discipline needed to maintain a structured learning schedule and the lack of a true studying space where I can focus without distractions.
16. What can the university do to improve online teaching and learning during the lock-down?
It would be nice if each module could have a page on clickup that shows all the assignments and practicals that are due during that week for that module, 
as I have heard of people mistaking due dates and just missing assignments, and it would cause me less stress over to worrying about missing 
assignments.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

15. Tell us what you like least about online learning in general and/in this module.
i can't attend the live sessions due to constant connection problems and so most of my learning is done through the textbook and slides/pdfs
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
We have more time to prepare our work and plan our schedule
15. Tell us what you like least about online learning in general and/in this module.
Contact sessions are sometimes easier to understand the work
16. What can the university do to improve online teaching and learning during the lock-down?
There is nothing that I can think of that needs to be improved
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
it is a fun module and I enjoy it, I am just missing the actual practical experiences and classes
15. Tell us what you like least about online learning in general and/in this module.
A lot of the work we need to cover is being rushed, which is understandable. but it seems ;like somethings we need to know gets lost in context
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I really like pausing the videos.
When I do this it feels like I really understand the work, and doesn't feel like I'm rushing though it just to get it done.
15. Tell us what you like least about online learning in general and/in this module.
Sometimes in general I feel alone. I do not know how other people are working. I just sometimes feels lonely, but I know that I not the only one that's 
going through this.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The fact that the are videos provided , which can accessed anytime .
15. Tell us what you like least about online learning in general and/in this module.
The get to simply ask questions when you need clarifications.
16. What can the university do to improve online teaching and learning during the lock-down?
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I don't like online learning in general.
15. Tell us what you like least about online learning in general and/in this module.
I don't like lectures which consist only of slides.
16. What can the university do to improve online teaching and learning during the lock-down?
During lectures on the collaborate sessions, it would be greatly appreciated if the lecturers write instead of showing us slides that we can easily read by 
ourselves without being at the lecture.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Lecturers are putting in extra effort to help students during this uncertain time.
15. Tell us what you like least about online learning in general and/in this module.
The amount of online assignments are overwhelming and honestly unnecessary.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

241

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)

242

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Firstly, I absolutely loved TinkerCad circuits! 
The materials available are published on ClickUp ahead of time and I can choose when to watch the videos and work through the materials - which helps 
a great deal as the academic demands are not evenly spread throughout the week.
15. Tell us what you like least about online learning in general and/in this module.
EBN111 I feel has the correct approach - Making videos, slides, assignments etc available ahead of time so I can plan around the demands of the week. 
If I can have all my materials by Monday, I can work more effectively - I find it easier personally to devote a larger block of time to one subject at a time 
which I can only do if everything is available ahead of time.
16. What can the university do to improve online teaching and learning during the lock-down?
Help students be in control of their own study schedule. 
Every module is managed very differently. Demands are constantly shifting and the procedure different for every module which leads to an overall feeling 
of confusion. Add to that time limits for specific tuts, tests, pracs, live lectures, online assignments - it makes the work seem more demanding than it 
needs to be. 
Some lecturers are well suited to online teaching, others less so - so it helps to have that freedom to work through additional resources for those where I 
feel I need more help. Or for those lectures interrupted by other responsibilities.
If I have access to all my materials and assignments prior to the week - it makes the whole process more manageable.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Lecturers are forced to post notes.
15. Tell us what you like least about online learning in general and/in this module.
Staying home.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)

248

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The fact that there are videos, questions and also answers posted helps. I can work through the prescribed work at my own pace and pause and replay a 
video to make sure that I understand what is going on in the module.
15. Tell us what you like least about online learning in general and/in this module.
There are many computer programs that I had to download to be able to do my practicals. It is very hard to understand these programs without help 
from lecturers or tutors and the fact that I don't fully understand how to work them has an influence on my performance. Also the fact that many of my 
practical marks have not been posted yet, so I can't see if what I did was right/ wrong and what I need to correct for future reference.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I love that I can go rewatch the lectures
15. Tell us what you like least about online learning in general and/in this module.
I don't feel prepared for my practicals and don't know how to get help without the lecturer telling me they don't want to give the answer. And in other 
cases we don't get enough to prepare for practicals so we don't know what to do in the test
16. What can the university do to improve online teaching and learning during the lock-down?
Ensure that we are well prepared for practicals and tests by giving us the much needed resources to work from (e.g. old tests and/or examples to work 
from.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
being online makes it easier to rearrange my schedule to allocate time to the module as needed.
15. Tell us what you like least about online learning in general and/in this module.
it is very easy to procrastinate at home where as you could focus at campus.
16. What can the university do to improve online teaching and learning during the lock-down?
not much. The university is doing a great job as is .
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I have more time available to study and understand each chapter.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I do not like online learning at all, however I do like the effort and extra work the lecturers and everyone else in the team that are trying to improve the 
online learning.
15. Tell us what you like least about online learning in general and/in this module.
The ability to talk and interact is bit harder. I struggle to talk to people over online applications. I struggle to have a dedicated work station/ or I am 
interrupted during time of work.
16. What can the university do to improve online teaching and learning during the lock-down?
I am unsure of how to improve this task, as most of my troubles comes from personal issues being a struggle with devices as well as a dedicated work 
space.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
With regards to the module. I honestly cannot complain. One can only be but grateful. Our EBN teacher has been going out of her way to help us grasp 
and understand the module. The thing I like and appreciate most about online learning in this module is her continued dedication, for she has ensured 
that we still feel like we are actually attending the lectures. Thank you for that mam.
15. Tell us what you like least about online learning in general and/in this module.
What I like least is the fact that everything is theoretical, with no practicals, since we are not physically touching any scientific equipment.
16. What can the university do to improve online teaching and learning during the lock-down?
Follow the example of our EBN teacher.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)

266

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
i'm going to speak in terms of this module ,I like the fact that we get all the support we need in terms of videos,lecture slides and an insight on how to do 
our practicals and also what to expect in them.
15. Tell us what you like least about online learning in general and/in this module.
what least like about online learning in General is that some of us do not have access to internet in our areas due to the fact that we get more of 
interrupted network signals which lead to us not getting access to the internet sometimes
16. What can the university do to improve online teaching and learning during the lock-down?
In terms of teaching so far, i do not think that there is an improvement that is needed because all is good according to my perspection
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Nothing, for me it is challenging
15. Tell us what you like least about online learning in general and/in this module.
The live lectures, very hard for me to access but applied for data. so all should be fine soon.
16. What can the university do to improve online teaching and learning during the lock-down?
provide data and extend test times.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
getting to rewind the video lecture if i haven't grasped the concept first try
15. Tell us what you like least about online learning in general and/in this module.
length of video lectures
16. What can the university do to improve online teaching and learning during the lock-down?
less long videos with everything in one video, more short videos with a single objective. breaking one recording session of 40 minutes into 4 recordings of 
10 minutes
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
You are able to do your work at your own pace.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The notes are available as well as videos that i can watch at a time that suits me.
15. Tell us what you like least about online learning in general and/in this module.
What i do not like about online learning is because i think not all students are handling this in a good way because they are home. I cannot study when i 
desire to because of some situations at home and i do not study like i need to. Also i think you should ask which time is suitable for writing tests and 
practicals because i babysit sometimes and i am not confident with the space i am in, i cannot write tests in the morning and i actually feel comfortable 
writing at night because it will be quiet and i will be able to focus.
16. What can the university do to improve online teaching and learning during the lock-down?
The university can ask which times are suitable for students to write tests and practicals.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Practicals
15. Tell us what you like least about online learning in general and/in this module.
I do not know
16. What can the university do to improve online teaching and learning during the lock-down?
Blackboard
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I get to do things at my own rate and time.
15. Tell us what you like least about online learning in general and/in this module.
The lack of face to face, direct, communication with lecturer and peers.
16. What can the university do to improve online teaching and learning during the lock-down?
Provide data for the students(which luckily they've started doing) as connect up sometimes is problematic
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

293

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
i can learn on my own time
15. Tell us what you like least about online learning in general and/in this module.
not being able to communicate with fellow students as easily
16. What can the university do to improve online teaching and learning during the lock-down?
i don't know
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like the recorded sessions, that way I can go over the lesson as many times  as I want.
15. Tell us what you like least about online learning in general and/in this module.
The response time between asking a question and receiving help.
16. What can the university do to improve online teaching and learning during the lock-down?
Live tutor sessions, besides the tutorial class. For clarifying old concepts that might still be confusing.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)

298

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
the fact that each person is forces to work on their own. it enhances one's discipline and work ethic.
15. Tell us what you like least about online learning in general and/in this module.
the communication is clear but sometimes I still lack direction about EXACTLY what I am supposed to do. I always figure it out somehow but it can be 
confusing sometimes
16. What can the university do to improve online teaching and learning during the lock-down?
Centralize data from all courses into one platform where all to-do objects are listed. The due dates function on the Blackboard app would work perfectly 
but only select few of the courses utilize it.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
online learing is much flexible in terms of learning and preparing for assessment.
15. Tell us what you like least about online learning in general and/in this module.
Online learing I feel, we were not prepared for, and judging by the nature of this whole pandemic happens, i understand it is not anyone's fault. But I 
must say that this does not favor us at all, the isolation and distractions that are faced with being at home are really hindering progress, also clarification 
of some things is not achieved online.
16. What can the university do to improve online teaching and learning during the lock-down?
Make the lectures more accessible, maybe having consultation times on the collaborate platform for us to ask questions.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like how organised and structured the module is. The module sticks to its lecture schedule, the recorded videos are extremely helpful and clickup 
announcements are posted well in time before the required detail in the announcement is required.
15. Tell us what you like least about online learning in general and/in this module.
n/a
16. What can the university do to improve online teaching and learning during the lock-down?
preparing us for assessments specifically and how to go about tackling exam type problems
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
How it challenges you as a learner.
15. Tell us what you like least about online learning in general and/in this module.
N/A
16. What can the university do to improve online teaching and learning during the lock-down?
I think the way EBN111 has structured online learning is probably the best and most efficient of all my modules.

309

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like that the module challenges me to work harder
15. Tell us what you like least about online learning in general and/in this module.
Its going too fast
16. What can the university do to improve online teaching and learning during the lock-down?
Slow down on the content. It is very fast paced especially for an online environment where it is harder to work
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I have enjoyed the flexibility of how I learn the contents. I have found learning more closely from the textbook to be extremely helpful in my 
understanding. I also enjoy not traveling, as I can be more focused on my work. I found I was also quite distracted with regards to my friends and those 
around me during university, which is no longer a problem. 
I also enjoy that I am able to spend more time on practicals etc at a pace I am happy with.

This experience has shown me what works better for me, and I hope I can continue with better understanding when I go back to university.
15. Tell us what you like least about online learning in general and/in this module.
My least favourite part of this is not being able to attend practicals. Although the simulations were extremely beneficial and fun, I do believe working 
with the instruments in person would have been more beneficial.

313

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

15. Tell us what you like least about online learning in general and/in this module.
It is very hard to concentrate at home as there are endless distractions and it's not a student-friendly environment.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)

320

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
You can study when you want to and manage your time better. Also you don't have to get ready for classes, since you attend them in your room. I can ask 
questions or watch youtube videos to understand concepts better,
15. Tell us what you like least about online learning in general and/in this module.
That you can't do group study sessions or talk to the AL's in person if you struggle. The connection is sometimes bad or the person lecturing or demi has 
background noise which is bothersome.
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing. Overall is is good!
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I enjoy the videos, which I can pause and rewind allowing me to absorb the information at my own pace.
15. Tell us what you like least about online learning in general and/in this module.
Keeping to the assigned schedule as work takes longer to understand and cover online compared to contact lectures
16. What can the university do to improve online teaching and learning during the lock-down?
Revise the study guide giving each section more time, as it takes longer to learn online.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The lecturers clearly explain in videos that can be accessed whenever. It allows a flexible schedule.
15. Tell us what you like least about online learning in general and/in this module.
Isolaton. I cannot interact with my peers
16. What can the university do to improve online teaching and learning during the lock-down?
Reduce the workload.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)

330

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)

332

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I like most that I can shift my timetable to fit me best.
15. Tell us what you like least about online learning in general and/in this module.
Connection problems.
16. What can the university do to improve online teaching and learning during the lock-down?
You are doing good!
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
no comment
15. Tell us what you like least about online learning in general and/in this module.
Losing sleep over online learning in general.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The opportunity to work to my own schedule between deadlines so as to emphasize studying of the harder subjects while maintaining easier ones.
15. Tell us what you like least about online learning in general and/in this module.
Lack of direct interaction sessions with lecturers/other class members causes time and thus efficiency delays for studying.
16. What can the university do to improve online teaching and learning during the lock-down?
Provide lecturers with working-allowance data so that weekly, live Q and A sessions can be held for class discussions without setting lecturers back 
financially, in addition to the Discussion Board operating to assist through the week. The live sessions could replace the weekly tutorial. Recordings can 
be made available on clickup for those students who could not attend.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I like the videos that are posted about each  chapter because if I missed something or did not understand I can go back to the video and replay as many 
times as i like.
15. Tell us what you like least about online learning in general and/in this module.
You can't address the lecturer/tutor face to face when you have a problem.
16. What can the university do to improve online teaching and learning during the lock-down?
I don't think there is much more they can do.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

345

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
There is minimal travel, so i get to sleep in a little bit longer.
15. Tell us what you like least about online learning in general and/in this module.
It is not as interactive as it is in the normal classroom. The environment of the classrooms creates a better learning atmosphere.
16. What can the university do to improve online teaching and learning during the lock-down?
I'm not sure. The university and lectures' have already done a lot to make online learning successful.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Narrated lecture slides are explained thoroughly which helps with greater understanding of content.
15. Tell us what you like least about online learning in general and/in this module.
Practicals are now online with not much guidance on how to use new program and no examples on how to build certain types of circuits (eg no pre prac 
assignments)
16. What can the university do to improve online teaching and learning during the lock-down?
More feedback on practicals and more tips that are not accessible on clickUp or the internet (especially before last prac)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
More free time
15. Tell us what you like least about online learning in general and/in this module.
n/a

351

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
unfortunately, the social aspect and 'vibe' of the physical university setting can never be duplicated :(
16. What can the university do to improve online teaching and learning during the lock-down?
A friend of mine who is studying in New Zealand says that they have switched over to using projects as ways to compile a semester mark rather than 
assessments to limit the amount of cheating and inauthentic bahaviour
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The lecturer is is very clear and knows how to effectively teach the module, videos are posted so one can refer back to them and watch them again
15. Tell us what you like least about online learning in general and/in this module.
The is very little interaction between students and the lecturers and in general it is hard to get clarification on previous work done i.e work done before 
the recess. The workload has also increased dramatically making it hard to keep up with the semester and work on challenges in other modules and 
understand the content.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like being able to work at my own pace at times when it bests suits me. There is less time pressure which allows space for better understanding of 
challenging concepts.
15. Tell us what you like least about online learning in general and/in this module.
There is a lot more work to do than there was/would be if we were on campus. Some modules have increased the working hours and it has become quite 
difficult to fit all the hours in. I find myself having to work a lot more outside of the "normal university hours" to get work done.
16. What can the university do to improve online teaching and learning during the lock-down?
I think there is not much more that can be done to improve the quality of the online teaching as I do find that it is working very well.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
In class lessons I get very flustered and because the lecturer goes through the material very quickly and I struggle with keeping up. With the online 
lectures I'm able to pause and make sure I fully understand what the lecturer is saying. I'm not as stressed out.
15. Tell us what you like least about online learning in general and/in this module.
Tutorial group is too big. Should be like FSK116 where its lots of smaller groups.
16. What can the university do to improve online teaching and learning during the lock-down?
All tutorials should operate the same as FSK116 tutorials, smaller and more intimate.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I have a lot of time to catch up on self learning and can't get disrupted by other students.
15. Tell us what you like least about online learning in general and/in this module.
Not always being in direct contact with lecturers.
16. What can the university do to improve online teaching and learning during the lock-down?
Not much for everything is rather satisfying a it is.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

16. What can the university do to improve online teaching and learning during the lock-down?
improve connect up and supply data so that we can branch out to other resources when we don't understand
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like that there are more resources on ClickUp. 
I love the weekly schedule. It is very helpful to keep me on track and to allow me to create study schedules. 
Everything is very organised and efficient. 
The availability of the memos etc. helps tremendously. Other modules don't have all that.
15. Tell us what you like least about online learning in general and/in this module.
The most helpful part of EBN were CONSULTATIONS. I understand that there are ways to access ALs, however, it would be very very beneficial to me for 
ALs to be available on blackboard sessions during their usual time slots because it is a space where I feel a lot more comfortable interacting with the ALs. 
Furthermore, I have found that listening to other people's questions is very beneficial. And when the answers are simply typed out, it is just not as 
understandable as when they are voiced out and illustrated by the AL and further questions can be asked on what was just explained.

The prac we did was a bit chaotic and difficult because we didn't have partners to do it with. I really do not know how to translate written circuits onto a 
breadboard or simulation of a breadboard. It would be nice if one of the tutorials were on that.
16. What can the university do to improve online teaching and learning during the lock-down?
It would be very beneficial for lecturers to rather make multiple short videos on topics as opposed to 1 long video about it. It makes the content a lot 
easier to digest and work through. 

Please ask ALs to be on bb sessions during a time slot each week so that we may continue with consultations.

Thank you for creating a very efficient, organised module for us.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The flexibility it comes with.
15. Tell us what you like least about online learning in general and/in this module.
N/A
16. What can the university do to improve online teaching and learning during the lock-down?
I believe in my experience, the University has gone above and beyond with no improvements that can be made.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Online learning is best for me because I live far from the campus, so I do not waste time going to and from the campus in between. The time I would have 
spent doing that I spend studying. Online learning for me is much better than contact lectures. I wish the university could give an option for full time 
students to learn online while still having the opportunity to attend contact lectures whenever they have questions or have difficulty understanding some 
concepts.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Moving online did not have an effect on my learning at all. In my experience, there are many connected topics within EBN and when a professor needs to 
apply many at once to solve a problem, you are either left behind because you don't understand one of them yet or you are bored because you already 
know how to solve the problem. My classes at the beginning of the year provided good initial exposure to the types of problems we got but my 
understanding of how to solve problems always came from studying material to try and solve tutorial problems or to get a good score on one of the 
assignment attempts.
Many times my text book was difficult to understand. I found that there are many youtube channels which step through specific problems individually 
which can be watched as many times as needed. These videos helped me grasp each concept at my own pace.
I have not watched any of the online lectures.

I feel that the tutorial problems and the assignments are very valuable to me since they provide very honest feedback on what I do and what I do not yet 
understand.
15. Tell us what you like least about online learning in general and/in this module.
This module is great online but I do not enjoy it in general. Other modules have weekly assignments/homework which are incredibly easy and allow me 
to completely ignore the study material and still do well in them. That is not the case in EBN. If I do not stay up to date I can not complete the work.
16. What can the university do to improve online teaching and learning during the lock-down?
Upload short videos in lecture format which discuss a single topic within a chapter or an example, then uploads compulsory problems which a student 
will only be able to complete if he/she understands the material.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The ability to re watch lectures and to be able to work at a pace that I am comfortable with. The discussion boards are very helpful as well.
15. Tell us what you like least about online learning in general and/in this module.
The fact that we are watching videos and not live lectures. It feels very artificial. In WTW and FSK we have live lectures and it feels a lot more interactive 
and like attending class.
16. What can the university do to improve online teaching and learning during the lock-down?
I feel the university has outdone itself during the covid-19 pandemic. I am very impressd and pleased.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)

386

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Since we have moved to online learning, lecturers release more practice material, and being able to re-watch previous lessons helps when revising hard 
work
15. Tell us what you like least about online learning in general and/in this module.
nothing.
16. What can the university do to improve online teaching and learning during the lock-down?
The university is doing an amazing job of adapting to the online environment, and I cannot think of any definite issues to be resolved or improved.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Don't have to wake up at 04:30 in the mornings anymore.
15. Tell us what you like least about online learning in general and/in this module.
The amount of work being done and given as assignments as well as the work being rushed.
16. What can the university do to improve online teaching and learning during the lock-down?
Less time-consuming assignments as well as more lectures during the week even if it is after 6PM.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
This is by far the most organized module the i am currently enrolled in. It is easy to understand what needs to be done on a daily basis.
15. Tell us what you like least about online learning in general and/in this module.
it was nice to be able to consult a classmate in person about a problem you were having in a section.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Its at home and very relaxing
15. Tell us what you like least about online learning in general and/in this module.
I need the motivation of going to classes on time
16. What can the university do to improve online teaching and learning during the lock-down?
they are ding a good job
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

16. What can the university do to improve online teaching and learning during the lock-down?
giving the oppurtunity for voting for appropriate contact sessions
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The availability of lecture videos at any time
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
That there are more than enough videos to cover the majority of the work
15. Tell us what you like least about online learning in general and/in this module.
There aren't enough examples of work covered to really build up a full understanding on how to solve certain problems
16. What can the university do to improve online teaching and learning during the lock-down?
Include more revision tools and examples of circuit diagram problems
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Studying via the youtube videos allows me to pause the lecture and gives me more time to work through and understand what I'm learning.
15. Tell us what you like least about online learning in general and/in this module.
To ask for help with the tut problems we have to submit questions on the Discussion Forum. In my opinion i would prefer to have a Blackboard Collab 
session where i can tune in and watch the lecturer complete the problems instead of just getting shown the solution.
16. What can the university do to improve online teaching and learning during the lock-down?
Online learning works for people who have access to the internet and can attend live sessions etc. I think the university should make the live sessions 
(and all the features of clickup) available through zero rated platform because its unfair that some students can attend live sessions at the time of the 
scheduled lectures and others have to watch the lectures later in their own time and do not get the benefit of being able to ask questions in the chat.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I think EBN is much more organized than other modules and I have a clear understanding of what to do.
15. Tell us what you like least about online learning in general and/in this module.
I want to see a lecturer and I enjoy other people asking questions during lectures while covering the topic.
16. What can the university do to improve online teaching and learning during the lock-down?
Help with data. I applied for the 20gb and still have not received anything.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
After practical 2 of EBN ClickUP indicated that I had passed but later that day marks were deducted and I missed the pass mark by 1 mark.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I really like the organization of this module. Always communication clearly what needs to be done and always we run when it comes to classes and 
assessments.
15. Tell us what you like least about online learning in general and/in this module.
I find it hard to manage time,
16. What can the university do to improve online teaching and learning during the lock-down?
No comment, i think the university is doing a good job of handling the situation
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like that it is self-paced. I could pause the lecture video when I need time to think about what has been said. It makes understanding the content much 
easier.
15. Tell us what you like least about online learning in general and/in this module.
Sometimes I feel like it would be easier to personally ask questions about the content instead of sending an email.
16. What can the university do to improve online teaching and learning during the lock-down?
I think the university has provided an adequate leaning environment for online teaching and learning.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
recording of lectures
15. Tell us what you like least about online learning in general and/in this module.
Tutorials
16. What can the university do to improve online teaching and learning during the lock-down?
Tutorial live sessions
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
More time to study but harder to study at the same time.
15. Tell us what you like least about online learning in general and/in this module.
I feel like some lecturers do not help enough.
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing to think of at the moment.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like the fact that I can set my own pace for my work, and understand it perfectly before moving on to the next topic.
I am really happy with the EBN online video lectures it's the only module that i can honestly say im not self studying and its a relief even though im super 
stressed about my other modules.
16. What can the university do to improve online teaching and learning during the lock-down?
Giving the lecturers more resources, such as a tablet etc.. to write on while explaining to us because they can't write on blackboard ultra.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Being able to schedule lectures at my own time.
15. Tell us what you like least about online learning in general and/in this module.
A lot more time is spent on assignments and practicals than at university.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Its a more focused approach to learning, and I feel it is more effective, due to time and energy not being taken up by traveling.
15. Tell us what you like least about online learning in general and/in this module.
Being on campus has more support for individual students, whether practically with work, or even just moral support.
16. What can the university do to improve online teaching and learning during the lock-down?
Not all modules communicate as effectively, promptly and accurately as the EBN module. This results in finding out about deadlines without adequate 
time to prepare, or a heaping up of deadlines for one subject in a short period of time, because deadlines keep on getting postponed. There was also not 
an indication of which work should be done by when, as some modules did not release a schedule, and had no online interaction beside tutorials. It 
would help greatly if the university could enforce and/or standardise basic support and availability of guidelines for online learning.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I find I am able to work at my own pace and/or construct my daily schedule in a way that best suits me and my other modules
15. Tell us what you like least about online learning in general and/in this module.
I feel that I was able to get more done with campus based learning and I understood the concepts and methods better. I also would have preferred  to 
complete the practicals physically
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like that online learning has created the opportunity for us to continue studying under the current pandemic. It also creates the freedom to plan your 
day accordingly and even work ahead of time in some cases.
15. Tell us what you like least about online learning in general and/in this module.
I do not like that there isn't videos from all the lecturers. I got used to one lecturer's teaching styles and now we have videos from other lecturers.
16. What can the university do to improve online teaching and learning during the lock-down?
I feel that the University should communicate the plans for semester tests and exams. The uncertainty is causing a lot of stress.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The online assignments every week. It helps to show you whether or not you understand the work as it is in my opinion on a high standard and 
challenging.
15. Tell us what you like least about online learning in general and/in this module.
N/A
16. What can the university do to improve online teaching and learning during the lock-down?
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

449

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Clear daily goals to be reached make it easier to stay on track and up to date.
15. Tell us what you like least about online learning in general and/in this module.
Grasping concepts are more difficult because of the lack of face to face learning and interaction with peers, so studying time is taking longer per day 
because some concepts take longer to grasp.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)

14. Tell us what you like most about online learning in this module or in general.
It is hard. especially maths and Physics because math is in a rush and physics is just hard...
15. Tell us what you like least about online learning in general and/in this module.
The rush, On campus everything felt so slow and in harmony
16. What can the university do to improve online teaching and learning during the lock-down?
More math periods ,because currently they do 2 and sometimes 3 different work stuff in 1 hour
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like the fact that there are recorded lectures that can be watched at anytime and i can fit into my schedule. I feel like this should be a thing even if there 
wasn't a lock down as it is extremely useful to have the lectures to reference.
15. Tell us what you like least about online learning in general and/in this module.
I don't like the fact that it isn't very easy to ask for help with work.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The availability of study resources anytime.
16. What can the university do to improve online teaching and learning during the lock-down?
Give better feedback on practical marks (for FSK 116 specifically). All I get to see when I lose marks is an empty rubric and a score out of 40.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

15. Tell us what you like least about online learning in general and/in this module.
I dislike online learning, because it is a little harder to interact with other students regarding schoolwork and form contact study groups, where we can all 
help and teach other.
16. What can the university do to improve online teaching and learning during the lock-down?
All lecturers could use Google Meet instead of Blackboard Collaborate that way students using the zero-rated platform are also able to join live sessions. 
Also, the sound quality seems to sound a lot better.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Videos explaining the work. I can pause and rewatch to understand better
15. Tell us what you like least about online learning in general and/in this module.
FSK work isn't very well layed out
16. What can the university do to improve online teaching and learning during the lock-down?
Daily timetables with all your modules combined so you won't miss anything.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Nothing
15. Tell us what you like least about online learning in general and/in this module.
Working alone and away from peers makes the work load seem heavier even though it is similar to campus learning. It is becoming very difficult to keep 
up to date with work/ tests from home as opposed to at campus. 

The practicals should be made available on the connect website as it is very unfair to expect people to use their data when the university has gone 
through the effort of delivering laptops to those who need and making the connect website available to all of us. We cannot also use the 20GB data that 
they have given us for use on TinkerCAD for 4 hours as it will be used up and we will have nothing left for our actual exams as this is a once-off allowance.
16. What can the university do to improve online teaching and learning during the lock-down?
I am unsure as this is a very difficult situation
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
N/A
15. Tell us what you like least about online learning in general and/in this module.
N/A
16. What can the university do to improve online teaching and learning during the lock-down?
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can receive EBN notes
15. Tell us what you like least about online learning in general and/in this module.
the cost of data is high , I cannot keep up with the lectures , the zero rated platform is very slow so I m forced to buy data and it costs me and is a burden 
as I m currently not being funded .
The network is bad and makes it hard for me to engage in tests
16. What can the university do to improve online teaching and learning during the lock-down?
Give us data ,allow more time for tests and more attempts in case for bad network
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can review and pause online lectures to make my own notes.
15. Tell us what you like least about online learning in general and/in this module.
Lack of communication with lecturer.
16. What can the university do to improve online teaching and learning during the lock-down?
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
it kind of teaches independence
15. Tell us what you like least about online learning in general and/in this module.
The biggest problem is the learning environment when I am at home. it is hard to keep up with all the work. it feels like there is more work to be done. 
Connectivity is the worst part of it, I live in a area whereby if there is no electricity there no network connection. I fear that one day there will be load 
shedding while I am writing a test or making a submission.
16. What can the university do to improve online teaching and learning during the lock-down?
let online learning continue but allow students to go back to their student residences where the environment allows for learning.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
nothing is to be liked in this situation
15. Tell us what you like least about online learning in general and/in this module.
everything
16. What can the university do to improve online teaching and learning during the lock-down?
im not sure
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Being able to pause and rewind lectures helps a lot when you struggling with a topic.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I get much better sleep, which sometimes helps me to learn better.
15. Tell us what you like least about online learning in general and/in this module.
It is extremely difficult to keep on track, the lectures are very hard to focus on and I have had constant interruptions throughout. I have had technical 
issues, connectivity issues and even power outages which have affected my assignments.
16. What can the university do to improve online teaching and learning during the lock-down?
I think the schedule should be more of a guideline than a strict schedule with firm deadlines. It is sometimes quite impossible to keep track in all the 
subjects like this and assignments end up getting done half heartedly because the concepts aren’t fully understood by the time the work is due.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I am able to create my own timetable.
15. Tell us what you like least about online learning in general and/in this module.
That there is only a small window of time where I am able to complete a online practicals (tests and assignments) as I am currently having a lot of issues 
with my power that keeps cutting due to a faulty cable that takes a day up till three days to fix. My power has gone out three times this month and four 
times during the lock-down. 
I also prefer contact learning.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)

14. Tell us what you like most about online learning in this module or in general.
The lecture slides that you can follow and work on your own after. Watch video's after and be able to pause when you need time to write things down.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

499

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like that I can spend time on my assignments at the times I would typically be traveling to or from campus.
15. Tell us what you like least about online learning in general and/in this module.
-
16. What can the university do to improve online teaching and learning during the lock-down?
I do not have a problem with data or internet access however I have friends that do and I think the university is already doing a great job to provide 
access for them however there have been many challenges accessing clickUP and I think both the university and students would benefit by having a 
dedicated IT support section on clickUP or even the UP website where you can have a chat section with dedicated responders to help students out very 
quickly and efficiently. Maybe this is already a "thing", I just thought I would ask on behalf of those who struggle.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
able to learn in your own time
15. Tell us what you like least about online learning in general and/in this module.
everything is basically self learning
16. What can the university do to improve online teaching and learning during the lock-down?
access to free zoom accounts
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like that I can work on my own schedule and that I have access to recordings of previously covered topics.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I can get hands on with studying rather than sitting and looking at lecturers and asking yourself what they're on about.
15. Tell us what you like least about online learning in general and/in this module.
Th e pace was too extreme.
16. What can the university do to improve online teaching and learning during the lock-down?
Improve internet access for those without access to wifi.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
It is easy to use, and very convenient.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
What I like the most about learning in this module is that they use videos in google drive for the lectures and not blackboard collaborate, making it easier 
to access the lectures at any time. Everything loads quicker and the videos also do not require a lot of data and can be downloaded, that way I can even 
repeat the class again offline and with no data cost.
16. What can the university do to improve online teaching and learning during the lock-down?
At least reopen the school and the library but being strict with the covid-19 regulations.

511

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
That the work is paced and spaced out very nicely and at a good rate daily
15. Tell us what you like least about online learning in general and/in this module.
Not being able to consult in person with lecturers and engage fellow students.
16. What can the university do to improve online teaching and learning during the lock-down?
Give us, the students, time to actually catch up after receiving the 20gig data bundle because we are behind with our work due to the connect portal not 
working well.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The videos uploaded so we can learn at our own time and pace
15. Tell us what you like least about online learning in general and/in this module.
The class problems are not challenging enough and by the time we get to assignments i feel i am slightly underprepared.
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing

517

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)

520

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
nothing
15. Tell us what you like least about online learning in general and/in this module.
i struggle with the isolation and hate learning online. it impacts me emotionally to an extent that i cannot study. I also dont feel like my house is an 
appropriate learning enviroment.
16. What can the university do to improve online teaching and learning during the lock-down?
I think the uni is doing an amazing job assisting students. i just prefer hands on learnig at uni.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)

522

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I am able to work through the content at my own pace at my own time. The time i can allocate to certain modules is solely dependent on my own 
comfort with the module.
15. Tell us what you like least about online learning in general and/in this module.
The lack of human to human contact, with other students and with lecturers.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Staying up to date
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can watch a video a second time if i do not understand
15. Tell us what you like least about online learning in general and/in this module.
Keeping up with the schedule is more challenging
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
i can do the work at my own speed, so long i stay up to date.
15. Tell us what you like least about online learning in general and/in this module.
Not being surrounded by my fellow students
16. What can the university do to improve online teaching and learning during the lock-down?
Nothing

535

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
access to videos at any time
15. Tell us what you like least about online learning in general and/in this module.
lack of personal contact
16. What can the university do to improve online teaching and learning during the lock-down?
accommodation needs to be made for unforeseen technical difficulties during assessment
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

15. Tell us what you like least about online learning in general and/in this module.
The examples given during lecture recordings and in the textbooks are much easier/more different than those in the WebAssigns, this leaves me feeling 
unprepared during online tests.
Most of the modules in my course are giving us a lot of work to do in such a small time that I hardly leave my room because there is always another 
assignment due, and it is definitely not healthy looking at my laptop screen every day of the week for most of the day.
16. What can the university do to improve online teaching and learning during the lock-down?
I know we are pressed for time but maybe we could lighten the work load a bit.
Thank you.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

16. What can the university do to improve online teaching and learning during the lock-down?
By giving us Data
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

543

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I feel like i have more time than i would have had if we had normal classes now, but the work rate increased and it is still very difficult to get through all 
my work.
15. Tell us what you like least about online learning in general and/in this module.
Online learning is not that big of a problem, but because we have lost a lot of work during the lock-down time, the work rate is extremely high and its 
difficult to get everything done.
16. What can the university do to improve online teaching and learning during the lock-down?
They should decide on which platform to send information, because some information is on clickup and some via email. If all the information that is very 
important were on one platform, it would be easier to get. There is a lot of assignments and practicals which let you focus more on the assignments and 
practicals, rather than getting through all your work. The practicals we are doing, like in FSK116, is not work we have done yet, and it takes a lot of work, 
to first understand the practical, and then to do it without any help. Overall the online learning works very well, just wish we had started earlier so that 
the amount of work we missed was not that much.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I AM ABLE TO GO BACK AND CLARIFY MOST OF THE THINGS BY SIMPLY WATCHING LECTURE VIDEOS
15. Tell us what you like least about online learning in general and/in this module.
NOTHING
16. What can the university do to improve online teaching and learning during the lock-down?
EVERYTHING IS PERFECT

551

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The fact that one can go back to view the collaborate classes if you don't completely understand.
15. Tell us what you like least about online learning in general and/in this module.
Network problems and some technical difficulties caused by devices may cause one to not attend classes.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Nothing, i hate not being to interact like before.
15. Tell us what you like least about online learning in general and/in this module.
Everything. Not being able to interact like before has really taken a toll on me and also not being able to use the facilities
16. What can the university do to improve online teaching and learning during the lock-down?
I'm actually not too sure
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

561

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
That you can replay the lectures for better understanding and help catch up on lectures.
15. Tell us what you like least about online learning in general and/in this module.
It's more difficult to learn online than in person. It is easier to forget concepts and ideas when learning online compared to in-person.
16. What can the university do to improve online teaching and learning during the lock-down?
Make more videos of lectures
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I don't have to follow a fixed schedule. If I feel I need to work on a certain module I can. I don't have to attend the lectures live and can watch the 
recording at times that suite me.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
What I like most is that the videos are clear and they are relatively easy to access. Moreover, I like the fact that we get daily reminders of what work we 
need to cover, each day.
15. Tell us what you like least about online learning in general and/in this module.
The fact that we have to submit answers only!!!
The scheduling of practicals which require laptops whereas not everyone is privileged and has a laptop.
The message that was sent late (during the practical) saying that TinkerCAD does not work with UP-Connect,. Where are we supposed to get the data do 
complete the practical????
16. What can the university do to improve online teaching and learning during the lock-down?
Equal access to study materials. Why should the unprivileged ones not attend the live sessions? We are disadvantaged at home and also disadvantaged 
by the university?
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The ability to watch the lecture videos whenever available allowing to form a schedule around your own day.
15. Tell us what you like least about online learning in general and/in this module.
The clarity of some videos and not being able to ask lecturers or friends to help with work.
16. What can the university do to improve online teaching and learning during the lock-down?
Give more guide lines for the assignments as some of the stuff in the assignment is different to the work.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
videos are detailed and informative
15. Tell us what you like least about online learning in general and/in this module.
access to online  textbook only at certain times
16. What can the university do to improve online teaching and learning during the lock-down?
NA
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
We finally have access to the worked out class problems, before online learning we only could use textbooks and lecture slides.
15. Tell us what you like least about online learning in general and/in this module.
I sometimes can't access live sessions and online scheduled tests due to bad network connection in my area which is a result of the frequent load-
shedding.
I already missed the second class test for EBN due to this.
16. What can the university do to improve online teaching and learning during the lock-down?
Extend the time limits of online assessments in order to accommodate those of us with frequent electricity and network problems.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Access to all the information before hand.
15. Tell us what you like least about online learning in general and/in this module.
The difficulty level and tempo of this module is much higher than the rest of my engineering modules. The expeirance as a whole is something new and 
not to difficult.
16. What can the university do to improve online teaching and learning during the lock-down?
Release more content on the materiaal we are working with.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I like the concept of studying at my own time because I am more of a ' late night ' person . I prefer study when there are no distractions 
Having downloadable videos that I can watch anytime if I forget or need clarity on some concept that I failed to notice when I was studying 
Since I don;t really like writing notes, Lecture notes are now available
15. Tell us what you like least about online learning in general and/in this module.
>It has more negative impact than the good it brings for example I used money close to R600 on data so I can write my assignments and practicals, 
Especially practicals that are written in a specific time (example in EBN 111 I had to write practical 2 and class test 2 exactly at 12H00 till 16H00 which was 
a challenge because it needed us, ourselves to finance it  )
>Some of the assignment I could not write because of network that isn't stable, but note for EBN111
16. What can the university do to improve online teaching and learning during the lock-down?
>Make all module have downloadable videos because some of use have network problems so we cannot stream live or stream the recording but we can 
download them and watch them without interference. 
>Send data bundle( which has already been done ) because this connect portal isn't working. 
>For every assignment a poll must be made to ask what is a suitable time from the assignment because many things happen to different students and 
honestly campus schedules are not working since we have chores and responsibilities that we cannot avoid during some of the assignment. Something 
like UPO schedule would be nice.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I have my own schedule. Most of my subjects I had to study through the help of Youtube videos I found myself so there was not too much difference.
15. Tell us what you like least about online learning in general and/in this module.
The lack of knowing where the lecturer currently is with work.
16. What can the university do to improve online teaching and learning during the lock-down?
Better notification systems of letting students know what is happening and when
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)

594

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I enjoy the freedom to watch the pre-prerecorded whenever I want as I normally feel that I work better in the afternoon so tend to do most of my work 
then.
15. Tell us what you like least about online learning in general and/in this module.
Nothing much other than the assessments being a bit different from the usual written tests but it is the only option available and I will just have to get 
used to it.
16. What can the university do to improve online teaching and learning during the lock-down?
I much prefer the pre-recoded lectures with a collaborate session used for questions over the live lectures as there is more flow to the class rather then 
having to deal with connectivity issue and questions during the video.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Can be more productive while doing less because we can study on our time and schedule our routines according to when we most productive.
15. Tell us what you like least about online learning in general and/in this module.
Not enough skeleton notes or certain modules as well as not work that covers the entire syllabus to we are restricted to not getting ahead.
16. What can the university do to improve online teaching and learning during the lock-down?
Post the entire module's content and notes for the entire semester.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

15. Tell us what you like least about online learning in general and/in this module.
It takes more than an hour to listen and write notes as opposed to it taking 50 minutes at campus, in a lecture.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The recorded videos that I can always go back to if I am struggling with a certain section of the work
15. Tell us what you like least about online learning in general and/in this module.
Face to face lectures as I learn better in a classroom with other people to interact with and support
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can do everything at my own pace.
15. Tell us what you like least about online learning in general and/in this module.
Interaction with lecturers and other students, especially when you try to clarify something.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The availiblity of the notes and lecture on demand for when we don't understand the work.
15. Tell us what you like least about online learning in general and/in this module.
The fisical going to class and interactivity.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Lets one concentrate more during a lecture as you are alone and not around friends during class time.
15. Tell us what you like least about online learning in general and/in this module.
It might not be as thorough as contact lectures as the interaction is limited.
16. What can the university do to improve online teaching and learning during the lock-down?
Can keep students encouraged and prepared.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I can work at my own pace
15. Tell us what you like least about online learning in general and/in this module.
It is very difficult to motivate myself to work and study
16. What can the university do to improve online teaching and learning during the lock-down?
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
There is more freedom in terms of one's schedule.  Because lectures are recorded, you are able to work through the previous day's work at seven the 
next morning, if for some reason the usual time slot doesn't fit you.  It is also easier to stay in control and not miss something - in the class I might miss 
something on a certain slide and do not even know it, now, it is easy to pause if you miss something or want to think about it for a moment.
15. Tell us what you like least about online learning in general and/in this module.
It feels like the lecturers are sometimes unsure about features or how to fix problems in some of the collaboration software, which influences the 
experience negatively.
16. What can the university do to improve online teaching and learning during the lock-down?
Ensure that everyone who uses the software, are briefed on, and aware of the most important things.  Many of the more experienced lecturers are afraid 
of some technological things and feel uncomfortable.  Most students can sort out their own problems quite quickly, but we can't help people with a 
different user interface.  Lecturers' frustration leads to us also being frustrated.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The videos can be watched at a time that suits me
15. Tell us what you like least about online learning in general and/in this module.
The module videos are too fast paced
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The volume and detail of notes have increased by a lot. The video lectures also make it easier as you can pause and go back if you don't understand and 
you can take your time making your notes in a way that makes sense to you.
15. Tell us what you like least about online learning in general and/in this module.
Not being able to consult face to face with AL's or Lecturers. I find myself rather not asking questions if I don't understand because it takes so much  time 
to type out the question in the correct wording that the relevant person understands exactly what I am struggling with.
16. What can the university do to improve online teaching and learning during the lock-down?
Have the modules include links to external websites or youtube channels that cover the work being done in the module as well.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I like having to study in my own time with the lectures posted as i will be able to understand the work at my own pace.
15. Tell us what you like least about online learning in general and/in this module.
Work is not clearly understood and there is limited people to ask when confused. We are not given enough time to prepare and study the actual work, 
due to the amount of assignments, practicals. for other modules as well giving us these.
16. What can the university do to improve online teaching and learning during the lock-down?
Post recorded lectures immediately for students so they dont fall behind.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
It teaches us how the digital world works and familiarize ourselfs with technology in our early stages.
15. Tell us what you like least about online learning in general and/in this module.
The workload given to us on weekly basis
The unreliable internet connection
16. What can the university do to improve online teaching and learning during the lock-down?
Ensure reliable internet connections for all students.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I rather enjoy online learning, and it feels like I'm studying better and more effectively.  It's easier to keep to my schedule when I'm at home and can work 
without interruption for as long as I like.  I like that EBN 111 has pre-recorded lectures -- I can watch them on my own time and rewatch them if I'm 
having trouble with something specific.
15. Tell us what you like least about online learning in general and/in this module.
With online learning, I sometimes lose myself while studying and I go hours without taking break.  I literally forget to take breaks.  Thus I am extremely 
tired in they evenings and it's hard to get up in the mornings.  So what I like least is just the tiredness caused by online studies.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The access to recordings of the session help me when revising what I learnt during the week. You feel more comfortable when in your own home thus 
improving productivity.
16. What can the university do to improve online teaching and learning during the lock-down?
Provide better teaching equipment to the lecturers for online teaching. For example a "Stylus" for writing on the tablet or laptop that is being used during 
lectures.

641

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
The lectures were recorded ahead of time meaning that those of us using zero rated data through upconnect are on par with everyone else and the work 
pace.
15. Tell us what you like least about online learning in general and/in this module.
No contact classes.
Not being able to discuss concepts with peers as detailed as before as we cannot meet at the study center.
Data is expensive and attending live collaborate classes is impossible.
We were given very short notice that we would need to have our own data in order to do our online practical. 1 hour notice to be exact which i think was 
unfair and inconvenienced many students who rely solely on upconnect because they do not have much data available.
16. What can the university do to improve online teaching and learning during the lock-down?
Notify us of zero rated data issues at least a day or two before we need to have it available.

643

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I like that the lectures in this module are in video format, as it allows me to go back and rewatch something to better my understanding of that concept.
15. Tell us what you like least about online learning in general and/in this module.
My only problem with online learning is the practicals. I would much rather do the practicals for all my modules in a lab where all the necessary 
equipment is available. The online solutions are not terrible, but I don't think they can compare to physically doing the practical.

645

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
The ability to re watch lectures if you are unsure in a topic
15. Tell us what you like least about online learning in general and/in this module.
To not be able to ask questions in class of attend tuts to ask questions
16. What can the university do to improve online teaching and learning during the lock-down?
NA

649

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
At least more videos of ways to solve problems have been made readily available
15. Tell us what you like least about online learning in general and/in this module.
There is no interaction with other students and lectures which hampers the learning process
16. What can the university do to improve online teaching and learning during the lock-down?
For one the varsity could quickly allocate Internet Data and allow for better access to offline zero rated sites that have better connectivity
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Topics are to the point and concise.
15. Tell us what you like least about online learning in general and/in this module.
Examples and class questions are significantly easier than Assignments.
16. What can the university do to improve online teaching and learning during the lock-down?
We often do 3 Class problems. It would be preferable to have atleast one hard example to go through.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)

658

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can do the work on y own time
15. Tell us what you like least about online learning in general and/in this module.
No interaction with fellow students
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Being able to work on what I want when I want. I don't have to sit in a lecture and feel as if i am wasting my time because because I haven't prepared yet 
because of a lack of time. I then have the oppertunity to prepare and then look at the recording.
15. Tell us what you like least about online learning in general and/in this module.
I find it difficult to keep up as I am not constantly motivated by my peers. I am working very slowly.
16. What can the university do to improve online teaching and learning during the lock-down?
Allow some time for students that have fallen behind to catch up.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
It allows you to find independence in yourself and helps you gain confidence in your work because it lies in your hands due to the current situation. For 
me, I enjoy how the work is clearly explained without no gaps which helps avoid wasted time, for exampling explaining something for 30 minutes but 
nothing critical can be noticed. the videos are just as precise as a contact lecture would have been so im very happy for the consistency.
15. Tell us what you like least about online learning in general and/in this module.
its quiet draining to learn via a laptop screen. it clearly has its own effects to the body. that lack of interaction has changed everything. but despite that 
we persevere!!!
16. What can the university do to improve online teaching and learning during the lock-down?
my only concern is the data issue. if we all have access to live lectures on that specific day without having to wait for the next day to access previous 
work, i believe it would be less of a hassle because you fall behind in some sense. other than that, the university has done its utmost best and i salute 
them for their efforts. i cant imagine a better experience of teaching amidst this lock-down
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Lectures are very understandable and go at a good pace.
15. Tell us what you like least about online learning in general and/in this module.
The lack of face to face contact.
16. What can the university do to improve online teaching and learning during the lock-down?
The connect platform has to be working at 100%
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I  have been able to study a lot and anderstand the work a lot better since quarantine started
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Using TinkerCad
15. Tell us what you like least about online learning in general and/in this module.
I don't always have access to the internet due to insufficient data so I'm mostly unable to finish most of my module assesments
16. What can the university do to improve online teaching and learning during the lock-down?
They should assist in giving data to those unable to access the internet
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Always having my book with me since carrying them on campus was never applicable
15. Tell us what you like least about online learning in general and/in this module.
Have been missing seeing people face-to-face and social interactions
16. What can the university do to improve online teaching and learning during the lock-down?
Live lessons have been very beneficial so maybe 2-3 of these a week replacing the recorded videos
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)

676

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I feel that you are organised and keep a steady flow of work so the consistency of what is needed to be done and when is great.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like that we have recorded videos of each weeks content to reference when needed. I like that the lecturer expresses understanding towards the 
difficulty of online learning,it is rather comforting to know that somebody symphathizes with us. I like that the lecturers and ALs are available for 
assistance just as much,if not more than before.
15. Tell us what you like least about online learning in general and/in this module.
In general it seems that online learning has increased the workload from each module making it more difficult to balance time. In EBN specifically I don't 
like the fact that students have been expected to fund enough data for the 4 hour practical sessions as this is extremely difficult for some families.
16. What can the university do to improve online teaching and learning during the lock-down?
The university can work on offering a truly zero-rated experience for clickup and other school related websites such as webassign.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I can re-watch videos and go over slides repetitively until i understand the concept and can answer questions correctly before continuing to next chapter  
. As opposed to just jumping into new content knowing very well you are still struggling with the work you did prior
15. Tell us what you like least about online learning in general and/in this module.
There is quite a lot of content to grasp on our own in this short space of time & I find myself chasing deadlines instead of chasing better understanding . 
Just trying to keep up
16. What can the university do to improve online teaching and learning during the lock-down?
Allowing students enough time to be comfortable with the work at hand before posting too many assignment /tests at the same time as other modules . 
As not all students learn at the same pace . For information to stick , some of us require a lot of practice which is hard to do when there are too many 
deadlines approaching, regardless of how well we try to manage our time . Always find yourself behind .
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
All the videos are recorded, so I can learn at my own pace which enhances my understanding.
15. Tell us what you like least about online learning in general and/in this module.
Some platforms are challenging to access via computers/laptops
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
There is little to no interaction with the lecturer, tutors and other learners. learning from online videos and trying to understand the work from online 
notes is very difficult as one cannot stop to ask the lecturer or tutor when confused with a problem. The work mostly feels like self study in a module that 
was already extremely difficult to begin with which makes it extremely hard to cope and to keep up.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Working at your own pace.
15. Tell us what you like least about online learning in general and/in this module.
The fact that you don't have anyone to talk directly to and study with.
16. What can the university do to improve online teaching and learning during the lock-down?
Provide access to past exams, tests and class tests.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
i like that it is possible to catch up on a leacture i missed, or that i can go back and re watch it.
15. Tell us what you like least about online learning in general and/in this module.
It feel very unorganized, there are notifications everywhere and everything is constantly changing, then we are emailed a password where the previouce 
group's password was on click up, its really cconfusing and i am constantly stressing about missing something, and it never feels like i am done.
16. What can the university do to improve online teaching and learning during the lock-down?
Stop changing everything, stop making me write a test just to say it will be disregarded because of technical difficulties, make a standard and keep to it, 
dont change everything every few day
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The abiaty to do lump sums of work on a day and focus on other models for the next  couple of days and return to a day dedicated to ebn
15. Tell us what you like least about online learning in general and/in this module.
nothing realy , it is my most calanging model and my favorite for that reason
16. What can the university do to improve online teaching and learning during the lock-down?
slo down a bit
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
i can manage my own time and read at my own pace. i am challenged to read deeply which makes understanding better
15. Tell us what you like least about online learning in general and/in this module.
the work given is given in a way as if we are on books every minute. every lecturer wants his or her work done, for which no one is to blame but gives me 
too much pressure sometimes
16. What can the university do to improve online teaching and learning during the lock-down?
no comment
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
online study material and online practicals
15. Tell us what you like least about online learning in general and/in this module.
The pace is too fast.
16. What can the university do to improve online teaching and learning during the lock-down?
Slow the pace
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
during class you make your study notes for the whole topic.
15. Tell us what you like least about online learning in general and/in this module.
Is that most of the examples are not related to the standard of the tests
16. What can the university do to improve online teaching and learning during the lock-down?
give us data to access more live lectures
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I can learn at my own pace as long as i cover and do everything that has to be done on that day.
15. Tell us what you like least about online learning in general and/in this module.
Sometimes practicals take loads of time which threatens my ability to read the content i should cover on that day.
16. What can the university do to improve online teaching and learning during the lock-down?
Ensure everyone has access to BB Collaborative cause it doesn't work through connect up i.e it needs data.

717

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The content is very interesting as I enjoy learning pretty much anything computing related. I also enjoy the challenge as this is probably my most difficult 
module.
15. Tell us what you like least about online learning in general and/in this module.
I don't particularly dislike anything about learning this module online or otherwise.
16. What can the university do to improve online teaching and learning during the lock-down?
I don't have any ideas, personally, but I can say the EBN is easily the most organised of all my modules as far as online learning goes
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I feel the video lectures are very clear and well put together, I feel they are creating a better learning experience than the live sessions in other modules.
15. Tell us what you like least about online learning in general and/in this module.
Having it be more difficult to collaborate with other learners when hitting a hurdle in the understanding in course content.
16. What can the university do to improve online teaching and learning during the lock-down?
I feel the university has done a superb job at implementing brilliant solutions to online learning that has created an environment conducive for learning 
as best they can. I personally can't think of any suggestions to improve the system but i trust that whatever the university chooses to implement further 
will only better the learning experience. And for that I thank you for all the hard work you have been putting in and will still put in for us as the students. 
You're an absolute LEGEND.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
i dont like online learning
15. Tell us what you like least about online learning in general and/in this module.
amount of work
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)

726

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

15. Tell us what you like least about online learning in general and/in this module.
In some cases, the lecturer attempts to go over too much within the stipulated hour as it results in him/her having to rush through the days work
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
It is all pre-recorded so studying at your own pace is a lot easier than what we had with the contact classes.
15. Tell us what you like least about online learning in general and/in this module.
I'm never too sure when anything is scheduled so sometimes i miss lectures and other important classes
16. What can the university do to improve online teaching and learning during the lock-down?
I know this would be a challenge, but have something a little more advanced than the calendar click up provides possibly one where the module 
coordinators post the deadlines rather than click up picking it up
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
NOTHING
15. Tell us what you like least about online learning in general and/in this module.
EVERYTHING IS NOT EASY
16. What can the university do to improve online teaching and learning during the lock-down?
ALLOW STUDENTS TO RETURN TO RES
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
What i like about the online learning is that it teaches self discipline although its not easy since the environment home is not the same as at school.
15. Tell us what you like least about online learning in general and/in this module.
I think online practicals are not discussed on time.
16. What can the university do to improve online teaching and learning during the lock-down?
It would be much better if we could get internet data since the connect portal  is not working perfectly fine.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
It is more convenient, as everything can be done from one spot if need be.
15. Tell us what you like least about online learning in general and/in this module.
While the switch to online learning did not pose a huge shift in learning difficulty, it is a bit too isolated, as it is always better to learn with friends and 
socialize face to face.
16. What can the university do to improve online teaching and learning during the lock-down?
-
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

15. Tell us what you like least about online learning in general and/in this module.
The programme that was required for the online practical was not easy to use and it was not easy to prepare for which negatively affected marks. Also, 
we did not receive comprehensive feedback on the practical material itself .
16. What can the university do to improve online teaching and learning during the lock-down?
Lessen the work
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like how in this module we are given the lecture notes of the lectures
16. What can the university do to improve online teaching and learning during the lock-down?
Make some online lectures more visually stimulating or interesting, this will ease learning and increase concentration during online lectures.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
am able to revise with the assistance of the videos and notes
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not applicable (0)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
We are still able to engage the lessons with our lectures and ask any questions we may have with the topics.
15. Tell us what you like least about online learning in general and/in this module.
Nothing.
16. What can the university do to improve online teaching and learning during the lock-down?
For each module, if they could provide a set of questions with a memo to help us students get more studying as well as be more experienced with 
questions. Also, having the memo will help out a lot as sometimes when we are lookig for the answer, after attempting the question, we can not find it.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
If the lecturer move too fast through the work or speaks unclear, the videos of the class recording are a lifesaver. I really hope UP keeps online learning in 
mind as it is an extremely powerful tool if not forced to use it.
15. Tell us what you like least about online learning in general and/in this module.
Some events like practicals clash with scheduled lecture times, if the practicals can stay scheduled as they were before online lectures this would not be a 
problem.
16. What can the university do to improve online teaching and learning during the lock-down?
They're doing a great job as it is, if the situation with the zero-rated-data can be resolved, which I'm sure they're working on, there wouldn't be any 
complaints.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Being able to pause lectures to take down complete notes, which was almost impossible in live lectures.
15. Tell us what you like least about online learning in general and/in this module.
Without easy access to lecturers or fellow students in the sorts of a fluent conversation, it is often remarkably difficult to understand why certain things 
are done in calculations in some circumstances in comparison to others, making the learning process far more difficult
16. What can the university do to improve online teaching and learning during the lock-down?
Create whatsapp tutorial groups for students and lecturers to have, as is done in wtw and fsk, allowing for an easier process to questioning and 
understanding work
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Im repeating EBN 111 and the fact that the notes and videos posted this year are in more detail and that fact that I can do the lectures at any time allows 
me to actually attend the "lectures". during normal class I was not able to due to clashes.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Learning more on the subject of circuits has allowed me to access a new dimension my faily life. I never knew so much went on in circuits and building on 
what I already know or do not know is always a pleasure for me.
15. Tell us what you like least about online learning in general and/in this module.
Not applicable
16. What can the university do to improve online teaching and learning during the lock-down?
Not applicable
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Not having to commute for 2 hours.
15. Tell us what you like least about online learning in general and/in this module.
Nothing.
16. What can the university do to improve online teaching and learning during the lock-down?
The university is doing well.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
nothing
15. Tell us what you like least about online learning in general and/in this module.
n/a
16. What can the university do to improve online teaching and learning during the lock-down?
n/a
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
What i like about online learning is the fact that i don't have to travel 2 hours a day to get to the university and back home. Thus giving me more time to 
work calmly trough the work.
15. Tell us what you like least about online learning in general and/in this module.
I don't like learning online because i learn the best when i see the lecturer do the workings on the green board. I also don't like the online learning in 
general because it can cause blackboard and clickup to become somewhat confused and overwhelming.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
That online videos are posted so we can do the work and work through the videos on our own time.
15. Tell us what you like least about online learning in general and/in this module.
More difficult to have an interactive learning experience between the students.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

783

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
the video lectures are extremely beneficial.
15. Tell us what you like least about online learning in general and/in this module.
the clickup assignments. there is only 1 per chapter and as a revision guide only. for other modules we get an assignment to "touch base" with our 
understanding and then a revision one.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
it can look at the video anytime
15. Tell us what you like least about online learning in general and/in this module.
sometimes it lags
16. What can the university do to improve online teaching and learning during the lock-down?
nothing
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I got a chance to enhance ma computor skills .
15. Tell us what you like least about online learning in general and/in this module.
Since my network is horrible ,I often miss a lot of stuff.
16. What can the university do to improve online teaching and learning during the lock-down?
It should improve the time on which tests are available because some of us have network challenges.

791

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The ClickUP test really help me.
15. Tell us what you like least about online learning in general and/in this module.
n/a
16. What can the university do to improve online teaching and learning during the lock-down?
To get the UP Connect page working fir people who are struggling
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
Lecture videos are not good compared to online lectures.
15. Tell us what you like least about online learning in general and/in this module.
I must try and organise some money for data since when this zero rated website is not working good.
16. What can the university do to improve online teaching and learning during the lock-down?
Allow us as students back to res at least or organise some data for us.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The videos are very clear, straightforward and informative about the work.
15. Tell us what you like least about online learning in general and/in this module.
There is more admin or work involved to get help from the assistant lecturers or lecturers e.g. taking pictures of the work and typing out the problem that 
you have understanding some of the work.
16. What can the university do to improve online teaching and learning during the lock-down?
N/A.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Strongly disagree (1)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
The fact that I can make my own flexible timetable.
15. Tell us what you like least about online learning in general and/in this module.
Always being behind and the uncertainty as well the work load.
16. What can the university do to improve online teaching and learning during the lock-down?
decrease the pace at which topics are being covered and dwell on a topic longer.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
i like that everyone is trying their best to adapt to this new environment and i thank you.
15. Tell us what you like least about online learning in general and/in this module.
The lack of real human interactions
16. What can the university do to improve online teaching and learning during the lock-down?
just to make sure the lecturers stay available for when we need help with our work.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I like online learning because you can go back to the lecture videos or ask questions online if clarity is needed
15. Tell us what you like least about online learning in general and/in this module.
I dislike online learning as sometimes you can ask questions better in a physical tutorial or class and consult with the lecturer in person
16. What can the university do to improve online teaching and learning during the lock-down?
Have more references that we can use to better grasp the concepts and make it more enjoyable by having a more interactive approach during online 
classes
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like the fact that I can complete the work in my own time and do not have to waste time on travelling to a class to learn, but instead just wake up and 
switch on my laptop and immediately begin with work. It saves a lot of my time.
15. Tell us what you like least about online learning in general and/in this module.
It is a bit difficult to fully explain a certain problem that I may be facing with work as explaining virtually is not the same as face-to-face contact sessions. 
So understanding the work is a bit more challenging during this pandemic. :(
16. What can the university do to improve online teaching and learning during the lock-down?
Provide us with more material to help us grasp a better understanding of the work. Extra notes, extra tests, just anything extra that will help us 
understand better without the need to consult lectures and struggle with that too because it is virtual.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
the videos are better than classes because you can watch them many times
15. Tell us what you like least about online learning in general and/in this module.
it's not as easy to ask questions
16. What can the university do to improve online teaching and learning during the lock-down?
i've spent a lot of money on the online classes, the connect site is frustratingly slow and lags all the time
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

15. Tell us what you like least about online learning in general and/in this module.
its difficult to focus. bad internet connection sometimes makes that much worse. Learning new concepts through screen is somewhat difficult and 
straining
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Everything is readily available on the laptop
15. Tell us what you like least about online learning in general and/in this module.
The formal environment and academic setting is lost . Its easy to get distracted
16. What can the university do to improve online teaching and learning during the lock-down?
They are doing the best they can , there isnt much improvement that needs to be done
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Not prepared at all: I did not know how 
to use the tools at all, and it negatively 
impacts on my learning and 
performance. (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)

840

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Being at home
15. Tell us what you like least about online learning in general and/in this module.
Our internet is slow.
16. What can the university do to improve online teaching and learning during the lock-down?
The university can take into consideration that not everyone has fast internet.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Disagree (2)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I have time to go to YouTube and watch videos that helps me understand the work better.
15. Tell us what you like least about online learning in general and/in this module.
The work seems to get more and more every week.
16. What can the university do to improve online teaching and learning during the lock-down?
Some of my practicals where double booked, because the different subject manager changed the original time of practical to another day on the same 
date as my other practicals. I would recommend that the practicals must be on the same day as it was before the COVID-19 lockdown.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Studying in pj's.
15. Tell us what you like least about online learning in general and/in this module.
Lack of social interaction between students and lecturers. I also miss the bad campus coffee.
16. What can the university do to improve online teaching and learning during the lock-down?
Don't have anything in mind right now. Think you're doing the best you can under the circumstances.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
The freedom to learn at whatever rate.
15. Tell us what you like least about online learning in general and/in this module.
Struggling to stay discliplined and work harder than usual to stay on top of things.
16. What can the university do to improve online teaching and learning during the lock-down?
Potentially have one online session a week where students can ask questions in a live format and discuss with the lecturer on how to do certain problems 
or work through the content. I don't feel like it's fair to constantly book consultations with lecturers whenever I get confused.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)

850

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

61 – 74% (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I can work faster then if i was at campus.
15. Tell us what you like least about online learning in general and/in this module.
No interaction with peers and pracs are not as effective.
16. What can the university do to improve online teaching and learning during the lock-down?
They should figure out another way to do pracs eg the EBN ones because I do find it very hard to use the program and I am not getting a grasp on the 
concept. I would probably fair better if I could see the actually experiment performed and then I can go and do the experiment online.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I enjoy working by myself and at my own pace. I am able to work ahead and have time to solve difficult problems without the assistance of others. I feel 
as my problem solving skills have improved greatly as I work through online assignments and practice problems from the textbook.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?

Somewhat prepared: I had used one or 
two tools before the university closed 
but was not confident in using clickUP. 
(2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
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9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
Im finding the some of the assignments on clickup very challenging hoewver, I do ask friends for help. EBN is really tricky.
15. Tell us what you like least about online learning in general and/in this module.
The questions we get in the assignments and the problems in the textbooks are slightly different but in the class tests it seems to be completely different. 
which makes it extra difficult consideringthe circumstances. either than that, Im very happy about the communication between the lecturers and the 
students on clickUP. We're not clueless about anything.
16. What can the university do to improve online teaching and learning during the lock-down?
i believe the university is doing its best to ensure we FLY@UP.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Disagree (2)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)

858

University of Pretoria
Student Feedback on Online Teaching Survey

ebn111_s1_2020: EBN 111 S1 2020Course:

Instructor: AJM (Adriana) Botha,R (Rene) Herman,JD (Derik) le Roux,H (Helmut) Schütte,S (Suzanne) Smith * ,McGraw-Hill Student,X 
(Xianming) Ye



10. The overall mix in online activities in this module enhances my learning experience. Disagree (2)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not applicable (0)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
You can focus on the work directly ,can go back to the lecture video when needed and you aren't bothered by other students
15. Tell us what you like least about online learning in general and/in this module.
Not specifically with ebn, but I feel lecturers are giving too many assessments which causes me to use all my time doing the assessment and not being 
able to prep for class or even properly prep for a test.
16. What can the university do to improve online teaching and learning during the lock-down?
Stick to the usual amount of assessments and not bombard us with even more assessments than before
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

16. What can the university do to improve online teaching and learning during the lock-down?
Make sufficient plans should situations arise where data costs are an unavoidable happenstance
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
I can attend class everyday ad when I cant I am able to catch it up on the recorded sessions
15. Tell us what you like least about online learning in general and/in this module.
N/A
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly agree (5)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
Online learning allows for very clear communication between users when used properly.
15. Tell us what you like least about online learning in general and/in this module.
It's basic flaws such as bad/limited or slow internet connection.
16. What can the university do to improve online teaching and learning during the lock-down?
Ask for periodical feedback on matters in general.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Sometimes (2)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Sometimes (2)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Mostly prepared: While some of the 
online tools were new to me, I could find 
out how to use them. (4)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not at all (1)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Disagree (2)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)

14. Tell us what you like most about online learning in this module or in general.
Very interesting work and its very easy to get the slides and work.
15. Tell us what you like least about online learning in general and/in this module.
Tests and not having proper real life lecturer.
16. What can the university do to improve online teaching and learning during the lock-down?
Summaries
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Agree (4)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

75% or more (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

To some extent (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Sometimes (2)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Not applicable (0)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Neither agree nor disagree (3)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Neither agree nor disagree (3)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Neither agree nor disagree (3)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Slightly challenging (3)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Very challenging (2)

14. Tell us what you like most about online learning in this module or in general.
I like the fact that I get to work more and my marks have been improving.
15. Tell us what you like least about online learning in general and/in this module.
I would like to have more online lectures. But the videos are great cause I can pause and go back to understand what is happening.
16. What can the university do to improve online teaching and learning during the lock-down?
The University must relax with the amount of work load. It is moving too fast and it is hard to keep up.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not applicable (0)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Neither agree nor disagree (3)
11. Communication/announcements through clickUP is/are clear and on time. Neither agree nor disagree (3)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Slightly challenging (3)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly agree (5)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Not challenging at all (4)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Not applicable (0)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online?
Fairly prepared: I was able to navigate 
clickUP, but all other tools were 
unfamiliar (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Not at all (1)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Not at all (1)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Not at all (1)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly agree, (5)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly agree (5)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)

14. Tell us what you like most about online learning in this module or in general.
I am able to work when I want to and I can set up my own schedule.
15. Tell us what you like least about online learning in general and/in this module.
Asking questions online would be the least aspects I like about online learning as I prefer face-to-face consultation.
16. What can the university do to improve online teaching and learning during the lock-down?
Improve the zero-rated internet connectivity as when I watch the recorded lecture videos; there is a frequent pause.
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Not at all (1)
6. I accessed clickUP……. - using my own data Always (3)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Strongly disagree (1)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Strongly disagree (1)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Strongly disagree (1)
10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
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10. The overall mix in online activities in this module enhances my learning experience. Strongly disagree (1)
11. Communication/announcements through clickUP is/are clear and on time. Disagree (2)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

50 – 60% (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Extremely challenging (1)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Extremely challenging (1)

14. Tell us what you like most about online learning in this module or in general.
I feel like having lecture videos on demand helps
15. Tell us what you like least about online learning in general and/in this module.
I dislike having to set up my own study space
16. What can the university do to improve online teaching and learning during the lock-down?
making sure lecturers know how to use collaborate tools
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1. How prepared were you to use clickUP or other online tools your lecturer uses when teaching online? Fully prepared: No surprises in the use 
of any of the tools. (5)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Set up a dedicated workspace for studying.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Created a work schedule for myself.

To some extent (2)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Figured out how and when I learn best e.g. study in the morning, need 
visuals to grasp concepts, etc.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Made use of the self-help clickUP website to familiarise myself with how 
clickUP works.

Yes (3)

2. Which of the following online learning strategies did you use to get yourself organised for online learning 
during Covid-19 online teaching? - Downloaded the relevant apps on my cell phone.

Yes (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Accessed the required course materials such as study guide, textbook, readings, pre-
recorded videos and Collaborate recordings etc.

Always (3)

3. Which of the following online learning strategies did you use to prepare for this module during COVID-19 
online teaching? - Completed the required pre-class activities such as quizzes, worksheets, etc.

Always (3)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking lecturer/s questions to help clarify 
misunderstandings.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking the lecturer/s for feedback on completed 
quizzes, worksheets, etc.

Not applicable (0)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Asking and answering questions in online discussions.

Not at all (1)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Attending online tutorials.

Sometimes (2)

4. Which of the following online learning strategies are you using to engage with the content, lecturer and 
other students in the online classes during COVID-19? - Watching recordings of Collaborate/Google Meet 
sessions/classes, interactive videos and/narrated PowerPoint slides.

Always (3)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Participating in virtual study groups with fellow students, such as WhatsApp, Hangout 
groups etc.

Sometimes (2)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Consulting the Faculty Student Advisors (FSAs) for guidance e.g. time management, 
study techniques, etc.

Not at all (1)

5. Which of the following online learning strategies are you using after online classes to enable you to achieve 
success in the module? - Checking weekly if I have reached all my learning goals, which I set for myself.

Always (3)

6. I accessed clickUP……. - using the UPConnect zero-rated platform Always (3)
6. I accessed clickUP……. - using my own data Sometimes (2)
7. Online learning activities are in line with the specified outcomes as stated in the study guide provided on 
clickUP.

Agree (4)

8. My understanding was improved by feedback on assessment tasks posted on clickUP. Agree (4)
9. Appropriate online learning opportunities are created to prepare the class for assessment. Agree (4)
10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
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10. The overall mix in online activities in this module enhances my learning experience. Agree (4)
11. Communication/announcements through clickUP is/are clear and on time. Strongly agree (5)
12. Approximately what percentage of scheduled online sessions did you attend, where the lecturer was live 
and interactive with the students through Collaborate/Google Meet?

Less than 50% (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to Data Very challenging (2)
13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to the 
internet

Slightly challenging (3)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Technical 
problems when attending Collaborate/Google Meet live classes/tutorials

Very challenging (2)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited 
computer literacy skills

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Limited clickUP 
knowledge

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Access to your 
prescribed textbooks

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Dedicated 
learning space to study uninterrupted

Not challenging at all (4)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Extra chores 
when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Looking after 
siblings or family members when online classes/tutorials are scheduled

Extremely challenging (1)

13. Rate your personal experiences/ circumstances regarding online learning during COVID-19. - Feelings of 
isolation because of not being able to talk to other students

Not challenging at all (4)
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